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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[okymeHT npepocrasneH KoHcynbTaHTlntoc
[ata coxpaHeHnusi: 28.10.2025

7 pepansg 1992 roga N 2300-1

POCCUUCKASA ®EQEPALIUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok U3MEHSIONUX T0KyMEHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-®3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-03,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hactosmuit  3akoH perynupyer OTHOIICHHS, BO3HHUKAIOIIME MEXKOAY MOTPEOUTENsIMU U
HU3TrOTOBUTCIAMU, HUCIIOJIHUTECIISIMU, HUMIIOPTCPaMHU, npoaaBIaMu, BJlaaciablaMn arperaTtopoB
uHpopMmaruu o ToBapax (ycinyrax) Mpu TpOJaXe TOBApPOB (BBITOJHEHHH padOT, OKa3aHUM YCIYT),
yCTaHABIMBAET MpaBa MoTpeduTeneil Ha mMpuodpeTeHne ToBapoB (padboT, yCIIyT) HaANEKAIIero KauecTBa
U 0E30IMaCHBIX JUIS JKU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENICH W OKPYXKAIOMICH Cpeibl, MOTydeHUe
nHpopMmauu o ToBapax (paborax, yciyrax) U 00 WX H3TOTOBUTENSIX (MCIIOJHUTENSAX, MPOJABIAX), O
BIIQJICTIbI[AX arperaropoB HHGoOpMAIMU O ToBapax (yclyrax), HpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTY X HHTEPECOB, a TAKXKE OMPEACIISECT MEXaHU3M PeATU3alMH dTUX TIPaB.

(B pen. denepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHoBHBIC IMOHATHUA, UCITOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAXKIAHIH, UMEIOIINN HAMEPEHHE 3aKa3aTh WK MIPHOOPECTH JINO0 3aKa3bIBAIOIIHIA,
NpUOOPETAIONIMI WM WCIOJNB3YIOUMIA TOBaphl (pabOThl, YCIyrd) HUCKIIOYUTEIBHO Ui JIHYHBIX,
CEMEHMHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBJICHHEM MPEANPUHUMATEIHLCKON
JESITEITLHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

WU3rOTOBUTEIbh - OPTaHU3AlMS HE3aBUCHMO OT €€ OpPTraHU3allMOHHO-TIPAaBOBOW (DOPMBI, a TaKxke
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

WH/IMBUYalbHbIA PEeANpUHIMATEIb, IPOU3BOIAIINE TOBAPHI U1 pean3alui MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPTraHW3alus HE3aBHCHUMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
VHIUBHUyaTbHBINH TPEANPUHIMATENb, BBITOIHSIONIIE PA0OTHI TN OKA3bIBAIOIINE YCIYTH MTOTPEOUTENSIM
10 BO3ME3/JHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHU3allMOHHO-MPaBOBOM (OPMBI, a TaKxke
WHIUBUAYATBHBIH TMpPEANPUHUMATENb, PEATH3YIOIIUE TOBAPHI MOTPEOHUTENSIM IO JOTOBOPY KYIUIH-
TIPOJIAKH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

a03an yrparui cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrM) - HECOOTBETCTBHE ToOBapa (paboOThl, YCIYTH) WU
00s13aTeIbHBIM TPeOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO0 B YCTaHOBJIEHHOM UM MOpsSAKE (B TOM
YHCJI€ HEBBINOJIHEHUE TPU MPOAAXKE HIM HCIOIb30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C TMPEIBAPUTEIFHO YCTAHOBJICHHBIMH TPOTPAMMaMH ISl AJIEKTPOHHBIX BBIUMCIUTEIHEHBIX
MaliuH TpeOOBaHMH, YCTAHOBJICHHBIX MyHKTamMu 4.1 u 4.2 ctaThu 4 HACTOAIIETO 3aKOHA), WJIA YCIOBHUSAM
JoroBopa (Ipy UX OTCYTCTBUHM WJIM HEMOJHOTE YCIOBUN OOBIYHO MPENbSABISIEMBIM TPEOOBAHUAM), MU
EJISIM, JUTSE KOTOPBIX TOBap (paboTa, yciryra) Takoro poaa OOBIYHO UCTIONB3YETCS, HITH TIeIISIM, O KOTOPBIX
MpoJiaBell (MCIIOTHUTENh) OBLT TIOCTABJICH B M3BECTHOCTD MOTPEOUTENIEM TIPH 3aKITFOYCHUH JOTOBOPA, UITH
o0pasiy U (WI1) ONMCAHUIO MPH MPOJIake TOBapa Mo o0pasiy U (WJIK) [0 OMUCAHUIO;

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
D3)

CYIIECTBEHHBII HEIOCTaTOK TOBapa (paldoThl, YCIyrH) - HEYCTPAaHUMBIH HEJOCTATOK WM
HEJIOCTAaTOK, KOTOPBI HE MOXET ObITh yCcTpaHeH 0e3 Hecopa3MEepHBIX PacXoJIOB WJIHM 3aTPaT BPEMEHH,
WIN BBISBIISIETCS. HEOJHOKPATHO, UJIM IPOSIBIIETCS] BHOBB I10CIIE €r0 YCTPaHEHUs, WIK JpyTue noJo0HbIe

HEJI0OCTaTKHY;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyru) - 0€30macHOCTh TOBapa (paboThl, YCIyru) IJsl >KU3HH,
3II0POBbsI, UMYIIECTBA MOTPEOUTEIIS U OKPYIKAIOIICH CPEIbl TPH OOBIYHBIX YCIOBHSIX €0 UCIOIb30BAHMUS,
XpaHEHUsl, TPAHCTIOPTHUPOBKH W YTWIM3AIMH, a TakKe 0e30MacHOCTh TMpoIlecca BHITIOTHEHHUS PabOTHI
(OKa3aHUsl yCIIyTH);

YIOOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOJAaBIOM)  OpraHU3alvs  WJIM  YIOJHOMOYEHHBIN
U3roToBUTENEM (IIPOJABLIOM) HWHIMBUAYAJIbHBIM MpeANpUHUMATENb (Jlajee - YINOJIHOMOYEHHAs
OpraHu3amusi WIA yHIOJHOMOYEHHBIH WHAMBUAYAIbHBIM TNpEANpPUHUMATENb) - OpraHU3aIus,
OCYILIECTBIISIONIAs ONPEICICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®enepannu M3roroBuTeNeM (MIPOJABIIOM), B TOM YHUCII€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTPAaHHBIM TPOJIABIIOM), BBINIOJHSIONIAE OIPEISICHHbIC (DYHKIMA Ha OCHOBAaHHWH JOTOBOpa C
U3roToBUTENEeM (IIPOAABIIOM) M YIOJIHOMOYEHHBIE UM Ha MPUHSATHE U YAOBIETBOPEHUE TPeOOBaHUU
norpebutenei B  OTHOIIEHWHM TOBapa HEHAUIEkKAIIET0 KadecTBa, JIMOO WHIUBUIYaTbHBIN
NpeaNpUHAMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii denepanuu, BBITOJHSIIOMINANA
onpezeneHHble (PYHKIIMM Ha OCHOBAaHUM JOTOBOpa C HM3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

WHOCTPaHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOJAABIIOM), W YIOJHOMOYCHHBI UM Ha TPUHSATHE U
yIOBJIETBOPEHUE TpeOOBaHUH OTpeOUTENel B OTHOIIICHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;
(ab3ar1 BBenen denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHW3alus HE3aBUCHMO OT  OpraHU3allMOHHO-TIPaBOBOW  (QoOpMBI  WUIU
WHAUBUAYATBHBIA TMPEANPUHUMATENh, OCYIIECTBISIONME HMIIOPT TOBapa i €ro MOCIeAykoei
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu;

(ab3ar BBenieH denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

Koncynprantlnroc: npumedanue.
C 01.10.2026 B a63. 13 npeamOyb1 BHOCATCS u3aMeHeHus (D3 ot 31.07.2025 N 290-D3).

BIIAJeNiel] arperatopa wHGopmanuu o ToBapax (yciyrax) (mamee - Biamener] arperaropa) -
OpraHu3alusi HEe3aBUCUMO OT  OpPraHU3al[MOHHO-TIPAaBOBOM  (Gopmbl  1HMOO  WMHAMBHUAYAIbHBIHA
MpeANpPUHUMATENb, KOTOPBIE SIBJISIOTCS BIIAJIEAbIIAMU MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIUUCIUTEIBHBIX
MamuH ©W  (WioW) BiaAenbllaMd  caita W (WIM) CTpaHWIBI caiTa B WHOOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOW ceTn "MHTepHEeT" M KOTOphIe MPEIOCTaBISAIOT MOTPEOWTENI0 B OTHOLIEHUU
ONpeNIeICHHOr0 ToBapa (YCIyru) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIIOKECHUEM
npojiaBia (MCIOTHUTENS) O 3aKIIYEHHH JO0TOBOpa KYIUTH-TIPOJAXH ToBapa (IOroBOpa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIIOYUTh C MPOJABIOM (MCIOJHUTENEM) JOTOBOP KYIUIU-TIPOJAXH (IOTOBOP
BO3ME3HOT0 OKa3aHUs YCIYT), a TakyK€ MPOU3BECTU MPEABAPUTENIbHYIO OIIaTy YKAa3aHHOTO ToBapa
(ycnyru) myTeM HaJIMYHBIX PAcueTOB JMOO TEpPEeBOJA JICHEKHBIX CPEJACTB BIAJENbIly arperaropa B
paMKax MpUMEHseMbIX (opM Oe3HAIWYHBIX PACYeTOB B COOTBETCTBUM C IYyHKTOM 3 cTarbu 16.1
Hactosimero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanabHOU
IJIaTEXHOU cucteme'.

(ab3an; BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03; B pen. deaepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLWUE MOJIOXKEHUA

Cratba 1. [paBoBoOe perynupoBaHue OTHOWEHWM B obnacTtu 3awuTbl npas
noTtpebutenen

1. OTHomIeHus B 00JACTH 3aIIUTHI MPaB MOTPEOUTENCH PEeryIupyroTcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii denepannu, HACTOSIIKUM 3aKOHOM, APYTUMHU (eAepalbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U
IPUHUMAeMbIMH B COOTBETCTBMM C HHMH HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamMM Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaButenbctBO Poccuiickoit denmepanuu He BOpaBe IMopydaTh (eaepalbHBIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThl, COJEPIKAIINE HOPMBI O 3alIUTE MPaB MOTPEOUTENCH.

[IpaButensctBO Poccuiickoit ®enepaunuu BhpaBe H3AaBaTh s NOTpeOUTENsT U MpoJaBLa
(M3roToBUTENS,  MCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3alud  WIH  YHOJIHOMOYEHHOTIO
UH/IMBUYAIbHOTO MPEANpPUHUMATEINS, UMIIOPTEPA, BIaeNblia arperaropa) rnpaBuia, 00s3arenbHble Ipu
3aKJIIOYEHUH M UCIHOJHEHUM MYOJMYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUYHOM  KYILIH-TIPOAAXKH,
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SHEeprocHa0XeHusl, TOTOBOPOB O BBIMOJIHEHUH paboT 1 00 OKa3aHUU yCIyT).
(a03arr BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanphslii 3akoH oT 18.07.2011 N 242-D3.
Cratbsa 2. MexxgyHapoaHble goroBopbl Poccumnckon denepaumm

1. Ecniu mexayHapoaHelM aoroBopoM Poccuiickoin denepanyd yCTaHOBJIEHBI HMHBIE IIpaBUIa O
3alIUTe NpaB MOTpeduTesnei, yeM Te, KOTOpbIe MPEAyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPAaBHJIa MEXKTyHAPOIHOTO I0TOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, IMPUHATBIE HA OCHOBAaHUM  MOJIOKEHHI
MEXAYHapOJHbIX JO0roBopoB Poccuiickoit ®Penepanum B MX HCTOJKOBAaHWUHM, IPOTUBOPEYALIEM
Konctutynun Poccuiickoit denepanuu, He nojyiexkaT ucnoiHeHuto B Poccuiickoit deneparuu. Takoe
MPOTUBOPEUYNE MOXKET OBITh YCTAHOBIICHO B TMOPSAKE, ONPEICICHHOM (eiepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen DenepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Crtatba 3. lpaBo noTpebutenem Ha npocBeweHMe B obGnactm 3awmTbl nNpaB
noTtpebutenen

1. IIpaBo moTpeduTeneii Ha MpOCBeNIEHHE B 00IACTH 3alIUTHI IIpaB MOTpeduTeNneil odecneynBaeTcs
MIOCPEJICTBOM  BKJIFOUEHHS COOTBETCTBYIONIMX TpeOoBaHW B  (erepabHble TOCYIapCTBEHHBIC
o0pa3oBaTenbHBIE CTAHAAPTHI W OOpa30BaTEIbHBIC MPOTPAMMBI, @ TAKXKE MOCPEACTBOM OpraHHU3AIUH
cUCcTeMbl HHPOPMAIIUU MOTpeduTeneit 00 UxX rnpaBax U 0 HEOOXOIUMBIX ACUCTBUAX MO 3aLIUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsax peanuzanuu IpaBa MOTpeOWUTeNel Ha NPOCBELICHHE B 00JacTU 3aIIUTHI IPaB
noTpeduTeNel opral rocy1apCTBEHHOTO Ha/130pa OCYIIECTBIIAET (POPMHUPOBAHKE U BEIEHUE OTKPHITOTO U
OOIIEAOCTYITHOIO  IOCYJapCTBEHHOTO MH(POPMALMOHHOTO pecypca B  00JacTH  3aIlUTHl  IIpaB
norpebuTenel, kadecTBa M 0€30MAaCHOCTH TOBapoB (paboT, yciayr) B MOpPAIKE, YCTaHOBJIEHHOM
IIpaBurensctBoM Pocculickon @enepanuu.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBerr (MCHIOMHUTENH) 0053aH MEpenaTh MOTPEOUTENO TOBAp (BBIMIOJIHUTH PabOTy, OKas3aTh
YCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBMHM B JIOTOBOpPE YCJIOBHH O KauecTBe ToBapa (pabOThl, yCIyru) MPOAABEI]
(ucnosmHUTENH) 00s3aH TepeAaTh MOTPEOMTENIO TOBap (BBINOJHUTH pabOTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JUTSI LI€TIeH, U1 KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojia OOBIYHO HCIIOTB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser] (MCHOJIHUTENb) HPU 3aKIIOUYEHUHM JIOTOBOpa ObLI IOCTaBJIEH MOTpEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENISAX MPHOOpEeTeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHUS YCIYTH),
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[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

npojasel] (MCIIONHUTENh) 00s3aH TMepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTE paboTy, OKa3aTh YCIYTy),
NPUTOJHBIHN JUIS UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMH LIEIISIMU.

4. IIpu npoxake ToBapa 1o ooOpasity u (WiIM) OMUCAHUIO MTPOJIaBel] 00s13aH TepeIaTh MOTPEOUTENTIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (MJIH) ONUCAHHIO.

4.1. Tlpm mnpojaxe OTIACIbHBIX BUJIOB TEXHUYECKH CIIOXKHBIX TOBApOB C MIPEIBAPUTEITHHO
YCTAaHOBJICHHBIMH  MPOTPAaMMaMH  JUJISI  DJICKTPOHHBIX  BBIYMCIWUTEIBHBIX MAIUH  IOTPEOUTEIIO
obOecrieunBaeTcss BO3MOXKHOCTH HCIIOJIB30BAaTh OTHENbHBIE BHUABI TEXHHYECKH CIOXHBIX TOBapOB C
MpEABAPUTEIIbHO YCTAaHOBJICHHBIMU MPOrpPAMMAaMH Uil  DJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
CTpaHaMH TPOUCXOXKICHUSI KOTOPBIX sBisitorcs Poccuiickas deneparus wiud npyrue rocyaapcrBa -
wieHbl EBpasuiickoro »KOHOMHUYECKOro coro3a. llepedeHb OTHENbHBIX BHUJIOB yYKa3aHHBIX TEXHUYECKH
CJIOKHBIX TOBapOB, TOPSAJIOK COCTaBJIEHUS W BEJIEHUS TMEepeYHs Nporpamm g SJIEKTPOHHBIX
BBIYUCIIUTEILHBIX MAIllUH, CTPAaHAMHU MPOUCXOXKACHUS KOTOPHIX SABIstOTCS Poccuiickas denepanus uiu
Ipyrue TocynapcTBa - WieHbl EBpa3suiickoro SKOHOMHYECKOTO CO03a M KOTOpbIe JOJDKHBI OBITh
MPEBAPUTEIHLHO YCTAHOBIICHBI, U MOPSIOK WX TPEABAPUTEIBHON yCTAaHOBKH, BKIIIOYas TpeOOBaHUS K
dbyHKIMOHUPOBaHUIO, onpeaensitores [IpaButensctBom Poccuiickoit deneparun.

IIpenBapuTENbHO YCTAaHOBJICHHBIE IPOTPaMMBbl ISl DJEKTPOHHBIX BBIYUCIHTEIBHBIX MAIIVH,
UCTIOJIb3yEMble MOTpeOUTEeIeM Ha OTIENBHBIX BHMJAX TEXHHUYECKH CJIOXKHBIX TOBApPOB IS JOCTyHa K
uHpOpMallMM Ha caiiTax B HWH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "VIHTepHeT", JOIIKHBI
obecrieunBaTh BO3MOXKHOCTH HCIIOIB30BaHMsI 0€3 JIOTOJHUTEIBHBIX HACTPOEK (IO yMOJYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOU IPOUCXOKACHUSA KOTOpOH sBisercss Pocculiickas denepanus uim apyrue
rocygapcrsa - wieHsl EBpa3MiiCKOro0 3KOHOMMYECKOIO COK03a, B IOpPAJIKE, YCTAaHOBJICHHOM
[TpaButenscTBOoM Poccuiickoit @enepanuu. TpeboBaHus K yKa3aHHON MOMCKOBOM CHCTEME U MOPSIIOK ee
onpezeneHus ycranasnuparorces [IpasurensctBom Poccuniickon denepannu.

[IpenBapUTENbHO YCTAHOBJIEHHBIE IPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH,
UCIOJIb3yeMbIe MOTPEOUTENIeM Ha OTIENIbHBIX BUAAX TEXHHUYECKU CIIOKHBIX TOBAPOB, JOJDKHBI B TOM
qrclie BKJIIOYaTh MHOTO(QYHKIIMOHANBHBIM cepBUC OOMeHa HH(OpManuel, a Takke MpPorpaMmy JUis
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIMH, KOTOpas IpelHa3HaueHa JUid I[I0MCKa, IIPOCMOTpa H
IPUOOPETEHUS MTPOTrPAMM JUIS JJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIllMH, IPUMEHSEMBIX TOTPEOUTENIMU C
HCIIOJIb30BAHUEM TEXHHUYECKH CJIOKHBIX TOBapoB (Jajiee - €IWHBIM MarasuH NpUIIOKEHUM), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPUHIMIIOB, YTBEP)KIAEMBIX
(denepalibHBIM OPraHOM HCIOJIHUTEIBHOM BJIACTH, OCYLIECTBIAIOMIMM (YHKIMU IO BBIPAOOTKE H
peau3alid TOCYAapCTBEHHOW TMOJUTUKM M HOPMAaTUBHO-IIPABOBOMY peEryJHpOBaHUIO B cdepe
UH(POPMALMOHHBIX TexHoJoruil. denepanbHBI OpraH HCHOJIHUTENBHOM BIIACTH, OCYIIECTBIISIOLIUMA
¢yHKIMKM 1O BBIPAOOTKE W pealn3alii TOCYIApCTBEHHOH TOJUTHKH M HOPMAaTHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHGOPMAIIMOHHBIX TEXHOJOTUH, TaKXkKe YTBEP)KIIAET MepeueHb MPOrpaMM JUis
AJEKTPOHHBIX BBIYUCIUTENBHBIX MAIlIMH, pPa3MENlaeMblX B €JAMHOM Mara3uHe NPWIOKEHUNH B
00s13aTeIbHOM MOPAJIKE.

(ab3ar BBenen denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3; B pen. deaepadbHOro 3aKoHa OT
24.06.2025 N 156-D3)
(1. 4.1 BBeneH denepanbHbiM 3akoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpm mnponmaxke ¥ HCIOJIB30BAHUU OTJENbHBIX BHUJIOB TEXHHUYECKHU CJIOXKHBIX TOBapOB C
MpeBapUTENbHO YCTAHOBICHHBIMU MTPOTPAMMaMU JJIS AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, BKIIOYAS
€IMHBIN Mara3uH MPUIOKEHNUH, 00ECTICUNBACTCSI OTCYTCTBHE CIICTYIOIINX YCIOBHIA:

www.consultant.ru CrpaHuua 6 n3 51
HafeXHas npaBoBas NnogaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=28.10.2025&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=28.10.2025&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=28.10.2025&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=28.10.2025&dst=100128&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=28.10.2025&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&date=28.10.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&date=28.10.2025&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508356&date=28.10.2025&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=28.10.2025&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=28.10.2025&dst=100009&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

1) mpuBOIAMIMX K OTrPaHMYCHHMIO BO3MOYKHOCTH MNpHOOpeTeHHs (YCTaHOBKU) MpOrpamMM JUls
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH C UCIIOJb30BAHUEM €IMHOI0 Mara3uHa IpUII0KEHUH;

2) NpUBOAALIIMX K OrPAaHUYEHUIO MM HEBO3MOXKHOCTU MCIIOJIb30BaHUs (DYHKIIMOHAIBHBIX
BO3MOXKHOCTEW NpeABApUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBUU C MOJIOXKEHUSAMHU HACTOSIIEH CTaThbU
IPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllIWH, BKJIIOYAs €AUHBIA MarasuH NPUIOKEHHUH, a
TaK)Ke MPOrpamMM JJisi 3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAaIlWH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIOJIb30BAHUEM €IMHOI0 Mara3uHa NPWIOKEHUH (B TOM YHCIE YCIOBHM, OrpaHMYMBAIOIIUX IOMCK,
OOHOBJIEHHE IPOTpaMM JUIsl 3JEKTPOHHBIX BBIYHMCIUTENIBHBIX MAallWH, YIPaBJICHHWE HUX HacTpOWKaMH,
o0OecrieueHne B3aUMOJICHCTBUS C MOTPEOUTENSIMU, HANpaBJIIEHUE UM YBEJOMJICHHM, YCIOBUH,
IpeIyCcMaTpUBAIOIMX IPUMEHEHHe O0coObIX TpeOoBaHMH K (OPMUPOBAHMIO I€H Ha YCIyTH,
OKa3bIBa€Mbl€ B PAaMKaxX €IMHOTO MaraspHa NPWJIOXKEHMM WIM IPU HCIOJIB30BAHUU NPOTpamMm AJs
AJIEKTPOHHBIX BBIUUCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTaHOBJIEHHBIX) C UCIOJIb30BAHUEM EHMHOIO
MaraspHa IpWIOKEHHH, JMOO0 MNPUBOJAIMX K OrPAaHUYEHUIO0 (PYHKIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUUYECKU CJIOKHOIO TOBapa IPU HCIIOJIb30BAHUU IPOTPAMMBI Ui 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlliH);

3) TNpUBOAAIIMX K OTPAaHWYCHHIO CIIOCOOOB OIUIATHI C WCIIOJIB30BAaHUEM EIMHOTO Mara3mHa
OPUIOKEHUH TpH TpuoOpeTeHnH (YCTAaHOBKE) M HCHOJIB30BAaHUM TIPOrpaMM Ui SIEKTPOHHBIX
BBIYHCITUTEILHBIX MAIIIKH.

(1. 4.2 BBeneH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMu WM B YCTaHOBIICHHOM MMU TIOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (UCIOTHUTEINb) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAP (BBITIOTHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINI dTUM TPEOOBAHUSIM.
(m. 5 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

Cratba 5. [paBa um o6si3aHHOCTM u3roToBUTEns (McnonHuTens, npogasua) B
obnacTtu ycTaHOBIIEHUSI CpPOKa ChNyXObl, CpoKka rogHocTtu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (palotTy), mpeaHa3Ha4eHHBIH M AJUTEIBHOIO MCIIOJIB30BAaHUSI, W3OTOBUTEINb
(MCTIONTHUTENb) BIIPABE YCTAHABJIMBATH CPOK CIYXKOBI - MEpUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionHUTENH) 00s3yeTCsl 0OeceuynBaTh MOTPEOUTENI0 BO3MOXKHOCTh UCIIOJIb30BaHUs TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIC HEJJOCTATKY HA OCHOBAHUU ITYHKTA 6 CTaThU
19 u myHkTa 6 ctaThy 29 HACTOSAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENIh) OO0S3aH yCTAaHABIWMBATh CPOK CIHY)KObI ToBapa (paboThI)
JUIUTETHHOTO TIOJIb30BAHMS, B TOM YHCIE KOMIUICKTYIOIIMX H3JeNui (IeTanei, y3JIoB, arperaroB),
KOTOpPBIC 10 UCTCUYCHHUH OTPEICIICHHOTO MePHoa MOTYT MPEACTABIATh OMACHOCTh ISl KHU3HU, 3JI0POBbS
NOTPEOUTENS, IPUYUHSATH BPEJl €r0 UMYIIECTBY HIIU OKPYIKAIOIICH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl ToBapa (pabOThl) MOXKET WCUYHCIATHCS CIUHUIIAMH BPEMECHH, a TaK)Ke HWHBIMHU
CIMHUIAMH HM3MEpeHUs (KHJIOMETpaMH, METpaMH W MPOYMMH CIUHUIAMH H3MEPEHHS HCXOnAsd W3
(YHKLIMOHATIBHOIO Ha3HAYEHHUs TOBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)
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4. Ha nmpoAyKThl MUTaHUs, TapPIOMEPHO-KOCMETUYECKHE TOBAPHI, MEMKAMEHTBI, TOBaphl OBITOBOM
XUMHUH ¥ WHBIE TIOJJOOHBIC TOBAphI (paboThl) M3rOTOBUTENH (MCIOIHUTEINB) 00s3aH YCTaHABIMBATH CPOK
FOJTHOCTH - TMEpUOi, MO MCTEYEHHUH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BbIOJHEHHE PabOThI) MO HMCTEYEHUM YCTAHOBJIEHHOTO CpPOKa TOJAHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHHE pabOThl), HA KOTOPBINA JOKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJIEH, 3allPEIIAETCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzroroButens (MCIOJHUTEb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
nepuoJi, B TE€YEHHE KOTOPOro B ciyyae OoOHapy>keHusi B ToBape (paboTe) HeqocTaTka M3rOTOBHUTENb
(MCTIOTHUTENH), TPOJABEI], YIOJHOMOUYEHHAs OPraHW3alys WM YIIOJTHOMOYECHHBIH WHIMBUITYATbHBIA
HpenpuHUMAaTeNlb, UMIOPTEp O0O0sA3aHbl YJOBIETBOPUTH TPEeOOBAHUS IMOTPEOUTENs, YCTAaHOBICHHbIE
crathsiMu 18 u 29 Hacrosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButens BIpaBe MPUHATH 00s13aTENICTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHApyKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUMHOTO CPOKA (JOTIOTHUTEIHLHOE 0053aTEBCTRO).
(a63an BBeneH denepanbHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JOMOJNHUTEIBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK  JICHCTBHS — TaKOTO
o0si3aTeNIbCTBA W TMOPSIIOK  OCYIIECTBICHHUS TOTpeOUTEIeM TIpaB IO TaKOMy O0O0s3aTeNbCTBY
OTIPENIENIAIOTCS. U3TOTOBUTEIIEM.

(ab3ar BBenen denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTEJIEM.

[Iponasen BnpaBe NpUHATH 0053aTEILCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEUEHUH TapaHTHITHOTO CPOKa, YCTAHOBIEHHOTO H3TOTOBUTENEM (JOTIOTHUTEIHLHOE 0053aTEIBCTBO).

CopaeprxkaHue ONMOIHUTENILHOTO 00s3aTeIbCTBA IPOIABIIA, CPOK ACHCTBUS TAaKOrO 00s3aTENbCTBA U
HOPSIOK OCYLIECTBIEHUs IOTPEOMTEIEM IIPaB MO TaKOMY 00s3aTelbCTBY ONPEAEISAIOTCS JOINOBOPOM
MEXIy NOTpeOuTeIeM U MPOIaBIIOM.

(. 7 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrortoButens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKU TOBapa, OOHapyKEHHbIC B
TEUEHHE CPOKa JEHCTBUS TOTOJHUTEILHOTO 0053aTENbCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM MYHKTa 6
crateu 18 HacTosmero 3akoHa, a OCJIe OKOHYAHUS CPOKA JEHCTBUS JOTOIHUTEILHOTO 005S3aTeNbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTatbu 19 HacTodiero 3akoHa.

(. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbsn 6. O6GA3aHHOCTbL WU3roToBUTEeNA ob6ecneynTb BO3MOXHOCTb PEMOHTa W
TeXHU4YecKoro obcnyxmBaHus Topapa

HsroroBurenb 0053aH 00ECIEYUTH BO3MOIKHOCTH HCIOJIHL30BAHUS TOBapa B TCUCHUC €TI0 CPOKa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

ciyxObl. JlJig 3TOW 1[enu U3rOTOBUTENh 00eCreYrBaeT PEMOHT U TEXHUYECKOE O0CTyKMBAaHUE TOBapa, a
TaKXe BBITYCK M IOCTaBKY B TOPrOBBbIE M PEMOHTHBIC OPraHM3allMd B HEOOXOIUMBIX IJISi PEMOHTa U
TEXHUUYECKOT0 00CIIy)KMBaHHS 00beMe U aCCOPTUMEHTE 3allacHbIX YacTel B TEUEHHE CPOKaA MPOU3BOJICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUCHHE CPOKA CITyKObI TOBapa, a MPH OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECSTHU JIET CO JHS Nepeayn ToBapa MoTpeOUTEIIO.

Cratba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [loTpebutens uMeeT mpaBo Ha TO, YTOOBI TOBap (padoTa, yciiyra) Ipu OOBIYHBIX YCIOBUSX €0
UCIOJIb30BAHUS, XPAaHEHMsI, TPAHCIOPTUPOBKU M YTHJIM3alUU OblI O€30MaceH Ul JKU3HH, 3/10pOBbS
NOTpEeOUTENsI, OKpPY KAIOIIeH Cpe/bl, a TaKKe He MPUUYMHSII Bpea UMYIIECTBY notpedurens. Tpebopanus,
KOTOpBIE€ JIOJDKHBI OOecrneunBarh 0€30MacHOCTh ToBapa (paboThl, YCIyru) A KU3HH U 3]I0POBBS
HOTpeOUTENs, OKpY’)Kalolled cpeapl, a TakkKe MpeloTBpallleHue IPUYUHEHUS Bpeda HMYLIECTBY
NOTpeOUTENsI, SABISIOTCS OOS3aTENIbHBIMU M yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
HOpSIKE.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. UzrotoButens (MCIOTHUTEND) 00s13aH obecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBUU C MyHKTOM | CTaThu 5 HAcCTOsIIEro 3aKOHA U3TOTOBHUTENb (MCIIOJHUTENh) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIykObl, OH 00s13aH obecneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JTHS Tepeaun ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuurHeHHbIN KU3HHU, 310pPOBbIO WM UMYLIECTBY MOTPEOUTENS BCIEACTBIE HeoOecTieueHus
Oe3omacHOCTH TOBapa (paboThl), MOMICKUT BO3SMEIICHHIO B COOTBETCTBHM CO CTaThedl 14 HaACTOSIIEro
3akona.

3. Ecmu nmns Ge30macHOro  HCMHOJb30BaHUs ToBapa (paOoOThl, YCIyru), €ro XpaHEHUs,
TPAHCHOPTUPOBKH U YTUJIM3ALMU HEOOXOOMMO COOJIOJAaTh CrelUaNbHble NMpaBuia (Aajgee - MpaBuia),
U3TOTOBHUTENb (MCIIONHUTENb) O0s3aH yKa3aTh 3THU MpPaBWJIa B CONPOBOAMTENBHOM IOKyMEHTAlMM Ha
ToBap (paboTy, yciayry), Ha STUKETKE, MapKUPOBKON WJIM MHBIM CIOCOOOM, a mpozasel] (MCIIOIHUTEND)
00s13aH JI0BECTH 3TU MPaBUIIA A0 CBEJCHUS MOTPEOUTENS.

4. Eciu Ha TOBapbl (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM IOPSJKE YCTAHOBJICHBI
oOs3aTenbHble TpeOOBaHUA, oOecreyuBarole ux O0e30MacHOCTb Ul JKU3HH, 3/I0POBBS MOTPEOUTENs,
OKpYXKalollel cpeapl M MPelOTBpAlleHNe NPUYMHEHHS BpPEla MMYIIECTBY IOTPEOHTENS, COOTBETCTBHE
TOBapoB (paboT, ycHyr) yKa3aHHBIM TpeOOBAHUSAM IOJUICKUT OOSM3aTEILHOMY MOJITBEPKACHUIO B
MOPSIZIKE, TIPETy CMOTPEHHOM 3aKOHOM M MHBIMHU TIPaBOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nmomyckaercs mpojaxka ToBapa (BBIONHEHHWE pabOThI, OKa3aHHWE YCIYTH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopManuu 00 00s3aTETHHOM TMOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IyHKTE | HAaCTOsIIEH CTaThbHU.

(m. 4 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

4.1. He nomyckaercsi mpojaxa TOBapa, B TOM 4YHCI€ MMIIOPTHOIO TOBapa, COAEPIKAIIEro
uH(pOpMaIMIOo, 3a paclpoCTpaHEHHE KOTOPOl MpeaycMOTpeHa aJIMUHUCTPAaTUBHAs WM YTrOJOBHAA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

OTBETCTBCHHOCTb.
(m. 4.1 BBenen ®enepanbubiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpPU COONIOJCHWH IOTPEOWTENEM YCTAHOBIICHHBIX IPABHII
UCITIOJIb30BAHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH MPHYMHSAET WIU MOXKET
NPUYUHHUTE BpEN XKU3HU, 370POBBI0 M HMYILECTBY MOTPEOUTENIs, OKPYKAIOLIEH cpejae, M3rOTOBUTENb
(McToTHUTENH, MPOJABel) 00sA3aH He3aMeIIUTEIBPHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3alluio)
JI0 YCTPaHEHUs IPUYUH Bpe/a, a B HEOOXOAUMBIX CITydasX MPUHSTH MEPHI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT NOTpeOuTeNs (moTpeduTeneii).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 00s3aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BoJCTBa. [Ipy HEBBIMOJIHEHUU H3rOTOBUTENIEM (MCIIOJHHUTEIEM) ITOMN
00513aHHOCTH YTOJHOMOYEHHBIH (e/lepanbHblii OpraH HCIOJHUTENBHONW BJIACTH MPUHUMAET MEpbI 10
OT3BIBY Takoro ToBapa (paboOThl, YCIYrd) C BHYTPEHHEro pbIHKa U (WJIM) OT MOTPEOUTENs WM
notpebuTesel B mopsake, yCTaHOBJICHHOM 3aKOHOaTenbcTBOM Poccuiickoit deaepanuu.

(B pen. ®enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYNHEHHBIC MOTPEOUTEII0 B CBSI3M C OT3BIBOM TOBapa (paboThHI, YCIYTH), MOJISKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTparun cuny. - @enepanbubiil 3akoH ot 21.12.2004 N 171-03.

Cratbsa 8. lpaBo noTpedbutena Ha uHdopmauuo o6 usroroButene (ucnonuHuTene,
npoaasLe) U o ToBapax (paborax, ycnyrax)

1. Tlorpeburtens BpaBe mOTpeOOBAThH MPEOCTABICHHS HEOOXOAMMON U TOCTOBEPHOU HHGPOPMAITHHI
00 u3rotoBuTene (MCIOIHUTENE, TPOIABIIE), PEKUME ero paboThl U pealn3yeMbIX UM ToBapax (padorax,
yciyrax).

Koncynprantlltoc: mpuMeyaHue.
C 01.03.2026 B n. 2 cr. 8 BHOcATca u3MmeHeHus (D3 ot 24.06.2025 N 168-®3). Cm. Oyayuryro
PEIaKIIHIO.

2. Yka3aHHas B nyHKTe | Hacrosimeidl crarbu uH(OpMaIus B HarisAHONM M AOCTynmHOW (opme
JOBOJUTCSI IO CBEIEHHUS MOTpeOHUTENeH MpU 3aKIIOYEHUH JOTOBOPOB KYILIU-IPOJAKU U JOTOBOPOB O
BBITIOTHEHUH Pa0O0T (OKa3aHUU YCIYT) cloco0amH, MPUHSTHIMH B OTAETBHBIX chepax 0OCTy>KWBaHUS
noTpeduTeNe, Ha PyCCKOM SI3bIKE, a JOMOJIHUTENBHO, O YCMOTPEHHIO M3TOTOBUTENS (MCIIOJIHUTEIS,
IpoJaBlia), Ha TOCYJapCTBEHHBIX si3bIKax cyObekToB Poccuiickoit denepaninu U poAHbIX A3bIKaxX HAPOJIOB
Poccuniickonn denepannu.

3. YrnonHOMOUYEHHAs! OpraHU3aIvs UIU YIOTHOMOYEHHBIH WHINBUIYAIBHBIN TpeIIpHHIMATENh IO
TpeOOBaHHIO TIOTPEOUTENST 00sI3aHBI MPEOCTABUTH MOATBEPKICHNUE CBOUX MOJTHOMOYHWN, BHITEKAIOIINX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C M3TOTOBUTENEM (TIPOJIABIIOM).

(1. 3 BBeneH DenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Crtatba 9. UHdopmaumna o6 usrotoButene (UcnonHutene, npoaasue, BnagenbLe
arperartopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIOIHUATENH, TIPOIaBell) 00s13aH TOBECTH 0 CBEICHUS OTPEOUTENS PUPMEHHOE
HAaUMEHOBaHME (HAMMEHOBaHWE) CBOEH OpraHu3allid, MECTO €€ HaXOXKIeHHUS (agpec) W PEexXUM ee
pabotsl. [Iponaser (MCOIHUTEND) pa3MeIIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, MNPOJABEL) - WHAMBUAYAIbHBIH NpeANpPUHUMATENb - JOJDKEH
NPEJOCTaBUTh TMOTPEOUTEN0 HMH(DOPMAIIMIO O TOCYJApPCTBEHHOW pPETUCTpallid W HaWMEHOBAaHHUH
3aperUCTPUPOBABIIIETO €0 OPTaHa.

N3zroroBurensb (mpojapel]) 00s3aH JOBECTH JO CBEJCHUS MOTPeOuTeNs GUPMEHHOE HAaMMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXKJACHHUS (aapec) U pexuM paboThl YHOTHOMOYCHHOW OpraHU3allid WU
YIOJHOMOYECHHOTO WHAMBHIYTLHOTO TPEITPUHUMATEIIS.

(ab3ar1 BBenen denepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMO4YeHHasi OpraHU3aIys WIH YIOJTHOMOYCHHBI HHINBUYadbHBIA MIPEAIPUHUMATEID B
ciiydae oOpamieHus MOTpeOHuTens O00si3aHBl JIOBECTH JO €ro cBeaeHus wuHpopmamuio o cebe wu
nusrorosutene (mpojaasie) (pupMeHHOEe HamMEeHOBaHWE (HAaWMMEHOBAHHE), MECTO HaXOXACHHS (aapec),
peXuM paboThl, TOCYIaPCTBEHHBIH PErMCTPALIMOHHBIM HOMEpP 3allMCH O CO3/JAaHUU FOPUIMUYECKOrO JIMIIA,
damMunrio, UM, OTYECTBO (€CIIM HMMEETCs), TOCYAapCTBEHHBIH PEruCTPAllMOHHBI HOMEp 3aluCH O
rOoCy/IapCTBEHHON perucrpanui (pu3n4eckoro Juia B KaueCTBE WHIUBUIYaIbHOTO MPEINPUHUMATEINS).
YonHOMOYEHHas] OpraHU3alysl WU YIOJTHOMOUYEHHBIM WHIWBUIYalbHBIA MpEANPUHUMATEIh BIIpaBe
JIOBECTH IO CBEJCHUS MOTpeduTeNeil MHPOpMaIUIo 0 cebe MOCPEACTBOM €€ Pa3MEICHHS Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "HHTepHet", uHpopManuio 00 H3roTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEIICHHUs Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT" CCBUIKM Ha CTpaHMIy caiTa W3rOTOBUTENS (MpojaBla) B HH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTu "MHTepHeT", comeprkainyo nHGpopManu o0 U3roToBuTeNe (IIPOJABIIE).
(m. 1.1 BBenen @eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH JOBECTH JO CBEICHHs MOTpeOuTeneit mHpopMaiuo o cebe u
npojasie (ucnonHutene) (GpUpMEeHHOE HaMMEHOBaHME (HaMMEHOBAaHME), MECTO HaxXOXAeHus (ampec),
peXUM pabOThI, TOCYIAPCTBEHHBIN PETUCTPALMOHHBIN HOMEpP 3alUCH O CO3AaHUU IOPUIMYECKOTO JIMIIA,
damMunMio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAAapCTBEHHBIH PEruCTPallMOHHBI HOMEp 3aluCH O
TOCYJTApCTBEHHOMN perucTpannu (pU3MYecKoro Juia B Ka4YeCTBE WHAWBHIYATBHOTO MPEANPUHIMATEIS), &
Takke 00 UMEIONIMXCA M3MEHEHMSIX B yKa3aHHOM uHpopmauuu. Bragenen arperatopa AOBOAMT [0
CBeZIcHHsI TToTpebuTenel nHpopMaIuio o cedbe U mpoaaBiie (MCIOJIHUTENE) MOCPEICTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHMIIE caiiTa B ”HPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHer".
Nudopmaruio o mpoxmaBie (MCMONHUTENE) BIAJENel] arperaropa BIpaBe ITOBECTH JIO CBEIACHHS
noTpeduTesnei mocpeCTBOM pa3MeEIIeHUs Ha CBOMX caiiTe W (MJIM) CTpaHUIIE caiiTa B WH(OPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOW cetn "MHTepHer" cchuiku Ha calT mnpoaaBua (MCHOJIHUTENS) B
HH(pOpPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTn "HHTepHeT".

(m. 1.2 BBenen deaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBeny (ucnosHuTENb) 00s3aH NMPEAOCTABUTH BIAJAEIbIy arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIMOHHOW ceTn "MHTepHeTr" (Mpu ero HaIM4uu)
JOCTOBEpHYIO0 MH(OpManuio o cede, ykazaHHyl0 B IyHKTe 1.2 Hacrosiued craTbu. B ciyuae, ecnu
UMEIOTCS W3MEHEHHsS B Takol WHQOpPMaluu, MpojaaBel] (MCIOIHUTENh) 00sf3aH B TEYCHHE OJHOTO
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pabodero JHS C MOMEHTa BHECEHHMS B Hee HM3MEHEHHIl COOOIIMTH BIAAENbIly arperaropa o0 3THX
W3MCHEHUSX M pPa3MECTUTh MX Ha CBOEM caiiTe B WH()OPMANMOHHO-TEICKOMMYHUKAIMOHHONW CETH
"Untepuer" (mpu ero Hamuuuu). Brnazgenen arperaropa 00si3aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npoJaBIle (MCIOIHUTENE) B TEUCHUE OJAHOTO paboyero AHs, €ClId pa3MelleHrne yKazaHHOW MH(OopMaluu
OCYIIECTBIISIETCS HA caiiTe Blajenblla arperaropa u (WJIM) €ro CTpaHUIlle caidTa B HH(POPMAIIMOHHO-
TEJIeKOMMYHUKallMOHHOU ceTH "MHTepHeT".

(m. 1.3 BBeneH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantlnroc: npumedanue.
C 01.03.2026 ct. 9 nononusiercs 1. 1.4-1.6 (D3 ot 01.04.2025 N 41-D3). CMm. Oyay1Iyro peaakIuro.

2. Ecnm Bua OesATENBHOCTH, OCYHICCTBIISIEMBIM M3TOTOBUTENEM (HMCIIOJHUTENIEM, MPOIABIIOM),
MOJJICKUT JIMIIEH3UPOBAHUIO U (WJIM) KCIOJIHUTENb HMMEET TOCYJAapCTBEHHYIO aKKpEeIUTAIHIo, 10
CBCACHUA HOTpe6I/ITeJISI JOJDKHAa GLITB JOBCACHA HH(bOpMaHH}I O BHAC ACATCIBHOCTH H3T'OTOBHUTCIIA
(ucnomHUTENSA, TPOJABIIA), HOMEPE JIMICH3WHW W (WJKM) HOMEpPE CBUJIIETEIhCTBA O TOCYJIAPCTBEHHOM
aKKpeJUTalluM, CPOKaX JeHCTBUS YKa3aHHBIX JIMIICH3UU U (WJIM) CBUJIETENBLCTBA, a Takke HHbopMaIus o0
OpraHeC, BbIAABIICM YKAa3aHHBIC JIMLICH3UTIO U (I/I.HI/I) CBHUACTCIIBCTBO.

(1. 2 B pea. @enepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uudopmarus, npeaycMoTpeHHast MyHKTaMu | ¥ 2 HACcTOAIIEH CTaThH, J0DKHA OBITH OBEJACHA 110
CBEICHUSI IOTPEeOUTENEH TakK)Ke TIPHU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUAOB 00CTY>KUBAHUS
noTpeOuTeNei BO BpeMEHHBIX TOMEIICHUSX, Ha SpMapKax, € JJOTKOB M B APYTUX CIydasx, €CIIH TOPTOBJIs,
OBITOBOE W WHBIC BHUIBI OOCTY)KMBaHUS TOTPEOMTENECH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0XKIEHUS POJaBIia (UCIIOIHUTEIS).

Cratbsa 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. M3roroBuTens (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIO
HEOOXOJMMYIO M JOCTOBEpHYIO HMH(pOpMalMi O ToBapax (paborax, yciyrax), 00€CIeuHnBarOILyIO
BO3MOXXHOCTh WX MpPaBHJIBHOTO BbIOOpa. [lo oTaensHbIM BuIaM TOBapoB (paloT, yCiIyr) mepedyeHb U
crocoObl JToBefeHUs WHGOpMAIMU 10 MOTpeduTeNns ycraHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

2. Nudopmarus o ToBapax (padortax, yciayrax) B 00s3aTeIbHOM MOPsAKE TOJDKHA COJEPIKaTh:

HAaUMCHOBAHUC TCXHUYCCKOIO pETJIaMCHTAa WM HWHOC YCTAHOBJICHHOC 3aKOHOAATCILCTBOM
Poccuiickoit ®Denepannu 0 TEXHUYECKOM PETyJIHPOBAaHUM M CBUJIETEIBCTBYIOIIEE 00 00s3aTeIhHOM
MOJTBEPKICHIUHN COOTBETCTBUSI TOBapa 0003HAUYCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeICHUS 00 OCHOBHBIX MOTPEOMTEIBCKUX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOILEHUU
MIPOJIyKTOB NMHUTAHMS CBEJCHHUS O COCTaBe (B TOM YKCIIC HAUMEHOBAHHME HMCIOJBb30BAaHHBIX B Tpollecce
W3TOTOBJIICHUS TIPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTHYECKH aKTUBHBIX J00ABOK, HH(MOpMAIUS
0 HAJIMYUHU B MPOJIYKTaX IMMHTAHUS KOMITOHCHTOB, IOJIYYCHHBIX C MPUMEHCHHEM T€HHO-WH)XXCHEPHO-
MOJIU(UITMPOBAHHBIX OPraHU3MOB, B Clydae, €CIU COJACpKaHWE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJISET Oojiee JAEBSITH NECATHIX MPOICHTA), MUIIEBON I[IEHHOCTH, HA3HAYCHHH, 00
YCIIOBUSX TIPUMEHEHUS U XpaHSHHSI MPOJTYKTOB NMUTAHUS, O CIIOCO0aX M3TOTOBIICHHUS TOTOBBIX OJIIOJ, BECE
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(oObeme), 1aTe U MecTe U3TOTOBJICHHS U YIAKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIIOKA3aHUSX JJIsl UX MPUMEHEHUS TPU OTACIBHBIX 3aboneBaHusX. [lepeuens ToBapoB (pador,
yciyr), uHbopMaIus O KOTOPBIX JOJDKHA COJCpP)KATh MPOTHUBOIOKA3aHUS JUIsi WX TPUMEHEHUs IMpU
OTJIENbHBIX 3a005IeBaHuUsAX, yTBepkaaercs [IpaButenbctBoM Poccuiickoit @enepanuu;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX W yciaoBHUs NpuoOpeTeHusi ToBapoB (paboT, yciayr), B TOM YHCIE€ MpH OIulaTe
TOBapoB (paloT, yciayr) uepe3 ONpeAETICHHOE BpeMs Iocie MX Iepefadyd (BBIMOJHEHUS, OKa3aHus)
NOTPEOUTENIO, TOJHYI0 CyMMYy, MOJAJIEKAIYI0 BBIJIaTe MOTpeOuTeNneM, W rpaduK IOTAIIeHUs STON
CYMMBI;

(B pen. ®enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia ¥ ycloBUs 3(PpPEeKTUBHOTO B 0€3011aCHOT0 UCITOIH30BaHUSI TOBAPOB (PaboT, yCiIyr);

uHpopManuio 00 3HepreTuueckor 3(h(HEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPeOOBaHHE O
HAJIMYUH TaKOW MH(POPMAITUHU OIPEeSICHO B COOTBETCTBHH C 3aKOHO/IATEIILCTBOM 00 dHEProcOeperkeHIN I
Y O MOBBIIIEHUHN YHEPTeTUUECKON 3 (HEKTUBHOCTH;

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>OBbI MJI CPOK TOAHOCTH TOBApOB (padoT), YyCTAaHOBJICHHBIM B COOTBETCTBUU C HACTOSIIIIMM
3aKOHOM, a TaKKe CBEeJICHUS 0 HEOOXOJUMBIX AEHCTBUSAX MOTPEOUTENS M0 UCTEUYEHUH YKa3aHHBIX CPOKOB
¥ BO3MOJKHBIX MOCIIEACTBUSIX TP HEBHITIOTHEHUH TaKUX JACHCTBUIA, €CIIM TOBaphl (PaOOTHI) IO UCTEYCHUH
YKa3aHHBIX CPOKOB IPEACTABIISIOT OMACHOCTh JUIS JKU3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCS HETIPUTOIHBIMU JJISI UCTIOIB30BAHMS 110 HA3HAUYCHHUIO;

aapec (MecTo HaxoxIeHus), (UPMEHHOE HaUMEHOBaHUE (HAUMEHOBAHHME) W3TOTOBUTENS
(ucroHUTENS, TPOAABIA), YIIOJTHOMOUYEHHOW OpraHU3alliid WIH YIOJIHOMOYCHHOT'O WHIUBUAYATBHOTO
peITPHHUMATEIS, UMITOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeTPHOM TOATBEPXKACHUHA COOTBETCTBHS TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

“H(POPMAIIHIO O MPaBUIIaX MPOAAXKH TOBAPOB (BBITOTHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JIMLO, KOTOpoe OyneT BBINOJHATH paboTy (OKa3blBaTh YCIYyry), U
UH(OPMALIMIO O HEM, €CIIM 3TO UMEET 3HaYeHUe, UCXOs U3 XapakTepa paboThl (yCIyTH);
(a63an BBeneH denepanbHbiM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIIOJIb30BaHUE (POHOTPAMM TIPU OKA3aHUHU Pa3BIEKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX POU3BEICHHA.
(a63ar BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaembiii moTpebuteneM ToBap OblT B yHOTPEOJEHUM WM B HEM YCTpaHsIICA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

HEJOCTATOK (HEAOCTATKM), MOTPEOUTENIO JOKHA OBITh TIpelocTaBlieHa HHPOpMAIIHs 00 STOM.

KoncynprantlIntoc: npumedanue.
C 01.09.2026 B a63. 1 m. 3 c1. 10 BHOCATCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEW CTaTbU, JOBOJIUTCS JO CBEACHHS
notpedutenel B TEXHMYECKOW TOKYMEHTAIMH, MpuiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ITUKETKaX, MapKHUPOBKOW WJIM WHBIM CIOCOOOM, MPUHSATHIM JUIS OTJEIBHBIX BHJIOB TOBapoB (pabor,
yeiyr). Undopmarus 06 00s3aTeIbHOM MOATBEPKACHUH COOTBETCTBUS TOBAPOB IPEICTABIISCTCS B
nopsiake M crmocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOMATENbCTBOM Poccuiickoit @Denepanuu o
TEXHUYECKOM PEryJIHpOBAaHUU, U BKIIOYAET B ce0sl CBEIEHUSI O HOMEPE JOKYMEHTA, MOATBEPKIAFOIICTO
TaKOe COOTBETCTBHUE, O CPOKE €T0 ACHCTBUS U 00 OpTaHHU3aIlUH, €T0 BBIABIICH.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arn yrpatui cuiy. - @enepanbHblii 3akoH oT 21.12.2004 N 171-03.

Koncynprantllmtoc: mpumeuanue.
C 01.09.2026 ct. 10 nononusiercs 0. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantlntoc: npumedanue.
C 01.03.2026 3akon mponosasieTcs cT. 10.1 (D3 o1 24.06.2025 N 168-D3). CMm. Oyay1ryro peaakiuro.

Cratbsa 11. Pexxum paboTbl npoaasLua (MCNONMHUTENA)

1. Pexxum paboThl TOCYapCTBEHHBIX, MyHUIIUTIAIBHBIX OPraHU3alluil TOPTOBJIH, OBITOBOIO U MHBIX
BUI0B O6CJ'Iy>KI/IBaHI/I${ HOTp€6HTeHeI>’I YCTaHABJIMBACTCA IO PCIICHHUIO COOTBETCTBECHHO HMCIIOJHHUTECIBHBIX
opraHoB cyObekToB Poccuiickoit @enepannu 1 OpraHOB MECTHOTO CaMOYIIPABJICHUS.

(B pen. dexnepanpHoro 3akoHa oT 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3amnuii, OCYIIECTBISIOIINX JACATEILHOCTh B c(hepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCITy’)KMBaHUS MOTpeOUTENE U HE YKa3aHHBIX B IIyHKTE | HAcTOsAIIEH CTaThH, a TaKXke
VHJVBUYaJIbHBIX IIPEANIPUHUMATEIIEN YCTAHABIMBACTCS UMH CAMOCTOSTEIBHO.

3. Pexum paboTsl mpogaBua (MCHONMHUTENS) JOBOAMTCS JO CBEICHUS NOTPEOUTENICH U TOJDKEH
COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNOMHUTENA, NpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbubix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecau norpeOuTento He MNpPeAoCTaBiI€HAa BO3MOXHOCTh HE3aMEUIMTENIBHO MOJY4YUTh IIpU
3aKIII0YEHUHU J0ToBopa MH(popMaiuio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpoJaBLa
(McTIOTHUTENS]) BO3MEIIEHUS! YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHS
JIOTOBOpA, a €CIIU JOTOBOP 3aKJIIOYEH, B Pa3yMHbII CPOK OTKa3aTbCs OT €ro MCIOIHEHUsS U MOTpedoBaTh
BO3BpaTa YIUIAYEHHOI 3a TOBap CyMMBbI U BO3MEILEHUS IPYTHX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIIONHEHUS JJOTOBOpPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBiy (MCIIOJHHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TMOKYNATENI0 TIOJHOM H JOCTOBEPHOM
uHpopmaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO IyHKTamu 1 - 4
crarbu 18 mnm nyHkToM | crateu 29 Hacrosuiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboTbl, YCIyru),
BO3HUKILIKE TIOCTIE €r0 Mepelaun MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TakoW MH(OPMAaLIUU.

(. 2 BBenneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeJOCTaBHBIIUN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalnio o ToBape (yclyre) Win mpojaBle (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOI MOTpeduTeieM
ObIT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3THOTO OKa3aHUSl YCIyr) C TPOAAaBLOM
(I/ICHOHHI/ITCHCM), HECECT OTBCTCTBCHHOCTL 3a y6LITKI/I, MNPpUYUHCHHBIC HOTpC6I/ITCJIIO BCJICACTBUC
IPEIOCTABIICHHS €My TaKOW WH(OPMAIIHH.

Ecnn vHOe He NIpeayCMOTPEHO COIVIAlllEeHHMEM MEXIY BIaJeNbLieM arperaropa M MpoJaBLOM
(ucroHUTENEM) WIM HE BBITEKaeT M3 CYLIECTBA OTHOIICHHMH MEXIY HHMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JI0OTOBOPA, 3aKIKYEHHOr0 MOTPEOUTENEM C MPOJAaBLOM (MCIIOJHUTENEM) Ha OCHOBAHUM
NPEJOCTABICHHON BIAJENblieM arperaropa HHpopManuu o ToBape (ycioyre) WM MpoJaBIie
(ucnonHUTENE), A TAKXKe 3a COOJNIIOJIEHHE MpaB MOTpeOUTENe, HapyIIEHHBIX B pe3yJbTaTe Nneperadu
oTpeduTeno ToBapa (yCIyrn) HEHaJUIeKaIlero KadecTBa M OOMEHa HENpOJOBOJLCTBEHHOI'O TOBApA
Ha/JIKAIEro KayecTBa Ha aHAJIIOTMYHBIM TOBap, HECET MPoaBel] (UCIIOIHUTEND).

Bnanenerny arperatropa He HECEeT OTBETCTBEHHOCTb 3a YOBITKM, HPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TIPEOCTABICHUSI €My HEIOCTOBEPHOW WM HEMOJHOW MH(popMmauuu o ToBape (yciyre), B
cllydae, €clid BIIaJIeNiel] arperaropa He U3MeHseT MH(pOpMaluo o ToBape (yciyre), NpeloCcTaBICHHYIO
IPO/JaBLOM (MCIIOJIHUTENIEM) U COAEPXKALIYIOCS B MNPEIJIOKEHHHM O 3aKIIOYEHMM JI0roBOpa KYTIIH-
MPOJIaXxH (I0roBOopa BO3ME3HOTO OKAa3aHUs YCIIYT).

(m. 2.1 BBenen deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BpaBe MPEeabsIBUTH TPeOOBAHHME K BIAAENBIly arperaTropa O BO3BpaTe CyMMBbI
MPOU3BEJICHHON WM TNIpeBapUTEIbHON oruiatel ToBapa (ycimyru). Bmanmenery arperaropa BO3BpallaeT
CyMMy IIOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyrd) B TEUEHHUE AECATU KaJleHAapHBIX
THEH Cco JHA TpeIbsBICHUS NOTpeOUTENeM Takoro TpeOOBaHMS TPU OJHOBPEMEHHOM HAIUYUH
CIEAYIOLIUX YCIOBUN:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOMTEeNeM BHECEHa IpelIBapUTeNbHas oIllaTa Ha
0aHKOBCKHII cUeT BJaJeNblia arperaropa, He nepea nmoTpeOuTeNto B CPOK (yclyra He OKa3aHa B CPOK);

NoTpeOUTENh HAmpaBU MPOAABLY (MCIIOJHUTENI0) yBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHHS
JIOTOBOpa KYIUIM-TIPOJAXXKH (JOTOBOpPA BO3ME3/IHOTO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHHEM MPOJaBILIOM
(ucrionuuTeneM) 00s3aTeIbCTBA MepeaaTh ToBap (0Ka3aTh YCIYTy) B yCTaHOBJICHHBIN CPOK.

Hapsny c¢ TpebGoBanmeM O BO3Bpare CYMMBI IIpPEIBAapUTEIIbHOW OIUIaThl ToBapa (YCIyTrH)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

noTpeduTenh HaAmNpaBlseT BIAAEbIly arperatopa MOATBEPXKICHHE  HAMpaBICHHS  POAABILY
(MCTIOTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT HCHOJHEHHS JOTOBOpa KYIUIM-TIPOJAaXKH (IOroBopa
BO3ME3/THOTO OKa3aHUsI YCIIYT).

Ecnmu wuHOE He mpelycMOTPEHO YCJIOBUSIMHM IOJIb30BAaTEIbCKOTO WJIM HMHOTO COTJIAalIeHUs
NOTpPEeOUTENsT C BIAJAENBLIEM arperaropa, yBeIOMJICHHE MpOAaBly (MCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPA KYIUIU-TIPOJAKU (JOTOBOpAa BO3ME3THOTO OKA3aHHS YCIYT) MOXKET OBITh
HalpaBJIEHO BJIA/IENbIly arperaropa, KOTopblil 00s3aH HalIPaBUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

(1. 2.2 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTe 2.2 HaCTOSIIEN CTaThH, BJIAJIENEL] arperaTopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBbl IPEABAPUTEIBHOM OIUIaThl TOBapa (yCIyrd) MpU HOJYYEHUH OT
npojaBLa (MCIOMHUTENS) MOATBEPXKACHUS NPUHATUS MOTpeOUTeIeM ToBapa (OKa3zaHHs YCIyru) NpH
YCIIOBHH, YTO KOTIHSI TAKOTO MOJITBEPKICHUS ObUIAa HalpaBlieHa BIIAJCNbIIEM arperaropa moTpeouTelto B
TEUeHHUEe AECATH KaJeHIapHBIX JHEN co JHs MOJIy4YeHHUs BIAJENbIeM arperaropa TpeOOBaHUS O BO3BpaTe
CYMMBI TpeABApUTEIbHOM oOIulaThl ToBapa (ycnyrd). B ciaydae Hecormacusi mnoTpedutens c
MNpCACTABJICHHBIMHA  BJIAACIIBLICM arperaropa J0Ka3aTCJIbCTBAMU JIIPUHATHUA HOTp€6PITeJ'ICM TOBapa
(OKa3aHUsA YCIyTH) TOTPEOWTENb BIIpaBe TpPeOOBaTh BO3Bpara CYMMBl TPOU3BEICHHOW WM
npeBapuTeNbHON OIJIaThl ToBapa (yCiayru) B CyJJe0HOM MOpPSKE.

(m. 2.3 BBenen PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuywHEHWW Bpela >KU3HU, 3JI0POBBI0 W HWMYIIECTBY TIOTPEOUTENS BCIICJICTBHE
HEMPEJOCTABICHHUS €My MOJTHOW U JOCTOBEpHON MH(pOpMAIK 0 ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATH BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, TPEILyCMOTPEHHOM CTaThel 14 HacTOSIIero
3akoHa, B TOM YHCJIC IIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOTHBIM OOBEKTaM,
HAXOSIIUMCSL B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTES.

(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpm paccmorpeHun TpeOOBaHUI TMOTPEOUTENST O BO3MEHICHUU YOBITKOB, MNPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO MOJHOW HHQOpMaIeir o ToBape (pabote, yciyre), HeoOXOAUMO
UCXOAHUTh W3 MPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENs CIeNUaTbHBIX MMO3HAHUN O CBOMCTBaX M
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Koncynbrantllntoc: npumeyanue.
C 01.10.2026 B HaumenoBanue cT. 13 BHOCsTCS n3MeHeHus (D3 ot 31.07.2025 N 290-D3).

Ctatba 13. OTBeTCTBEHHOCTb WU3rotoButensa (McnonHutens, npoaasua,
YNOSTHOMOY€HHOM opraHumsauuu unu YyNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyweHue npaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C01.10.2026 B 11. 1 ct. 13 BHOCsATCa m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOUTeNel U3rOTOBUTENh (MCIIOTHUTEINb, MPOIABELl, YIOITHOMOYCHHAS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npepnocraeneH KoHcynbTaHTI10C

"0 3awuTe npas noTpeGuTenei” [ata coxpaHeHnusi: 28.10.2025

OpraHu3aiusi WM  YIOJHOMOYCHHBIM WHAMBHIYAIbHBI MPEANPUHUMATENb, HWMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE NOTPEOMTENIO0, MOJUIekaT
BO3MELICHHIO B TIOJTHOM CyMME CBEPX HEYCTOMKH (I1€HM), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmmara HeycTOWkHM (II€HM) M BO3MELICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYI OPraHU3alUI0 WM YIOJIHOMOYEHHOI'O WHIUBUAYAIbHOIO
IpeIpUHUMATENS, UMIOPTEPA) OT HCIOJIHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Hepen
moTpeOuTeIeM.

(B pen. dexnepanpHOro 3akoHa oT 21.12.2004 N 171-03)

Koncynprantllntoc: mpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS M3MeHeHust (D3 ot 31.07.2025 N 290-D3).

4. VI3roToBuTENb (MCIOJHUTEIND, TPOAABEL, YIIOJTHOMOUYEHHAs OPraHU3alisl WIN YIOJIHOMOYEHHBIH
WH/IMBUYaIbHBIA PEeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTENBCTB WM 32 HEHAJAJIE)Kalllee MCIOJHEHHE O0SA3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIIOIHEHUE
00513aTeNbCTB WIIM UX HEHAJUIeXKallee MCIOJHEHHE MPOU3O0IIIO BCIEICTBHE HEMPEOJOIMMON CUIIbI, a
TaKXKE 110 UHBIM OCHOBAHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeOoBanus morpebutens 00 yrare HEYCTOMKH (TIEHW), MPEAYCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, MOJIEKAT yAOBICTBOPEHHUIO U3TOTOBUTENIEM (MCTIOTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OpraHW3aIlueil WU YIOJHOMOYEHHBIM WHAWBUIYATbHBIM IPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TTOPSIJIKE.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3MeHeHust (D3 ot 31.07.2025 N 290-D3).

Koncynbrantllntoc: npumeyanue.
O BBISIBJICHUM KOHCTUTYIIMOHHO-TIPAaBOBOTO cMbicia a03. 1 m. 6 cr. 13 cM. Ilocranosnenne KC P® ot
26.12.2024 N 59-11.

6. Ilpm ynoBneTBOpeHMH CyJOM TpeOOBaHUII TOTPEOUTENS, YCTAaHOBJIECHHBIX 3aKOHOM, CYyI
B3BICKMBA€T C H3rOTOBHUTCIIA (I/ICHOJ'IHI/ITGJISI, npoaaBua, ynOJIHOMO‘-IGHHOﬁ opraHuzaliiu  HJIN
YIOJHOMOYEHHOIO  MHJMBHUYyaJlbHOTO  MpEANpPUHUMATENS, HMIIOpTEpa) 3a HECOOJIoJIeHHE B
JOOpPOBOJIBHOM TIOPSAKE YJIOBJIETBOpPEHUsl TpeOoBaHWi moTpeOuTens mrpad B pasMepe MATHACCAT
IPOIIEHTOB OT CYyMMBI, IPUCYKACHHOM CYJIOM B MOJIb3Y NOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnun ¢ 3asBnenmeM B 3allUTy IIpaB HOTpe6I/ITeJ'I$I BBICTYIIAKOT OGH.IGCTBCHHBIC 06’I>CI[I/IHCHI/IH
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

noTpeduTenel (MX acCOIMAINH, COI03bI) MIH OPTaHbl MECTHOTO CaMOYIIPABJICHUS, MATHACCST MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepeyrcisioTcsl YKa3aHHBIM OObEIMHEHUAM (MX acCOLHUAIMIM, COI3aM)
WM OpraHaMm.

Cratba 14. UmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpead, NPUYNHEHHbLIA BCreacTeue
HeAoOCTaTKOB ToBapa (paboThl, ycnyrmu)

1. Bpen, npuuyMHEHHBIH JKU3HM, 370POBBI0 MM HUMYLIECTBY IOTpEOUTENsE BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
HOJUIEKUT BO3MEILLEHUIO B ITOJIHOM 00bEMeE.

2. [IpaBo TpeboBaTh BO3MEUICHHUS Bpela, IPUUMHEHHOI'O BCIEICTBHE HEAOCTaTKOB TOBapa (paboThl,
YCIIyTH), TPHU3HAETCSA 3a JIOOBIM TOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJIHUTENIEM ) WITH HET.

3. Bpen, npuuMHEHHBIN KU3HH, 310POBbIO WM UMYIIECTBY MOTPEOUTEINS, MOIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHNE YCTAaHOBJIEHHOTO CpOKa CIIY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHU C NyHKTamu 2, 4
CTaThbl 5 HACTOSIIET0 3aKoHa CPOK CHYKObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeduTeNI0 He OblIa IPEI0CTaBIIcHA TIOJTHAS U IOCTOBEPHAst HHGOPMAITUS O CPOKE CITYIKOBI UITH CPOKE
TOJIHOCTH, JTHOO TOTpeOuTENh HE OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHUCTBHSAX MO HWCTCUYCHUU
CpOKa CIy>KObl WM CpOKa TOJHOCTH UM BO3MOXKHBIX TOCIEACTBHSIX IMPH HEBBIMOTHEHUHM YKa3aHHBIX
JIercTBU, 1100 ToBap (pe3yabTar pabOThI) MO MCTEUYEHUH 3TUX CPOKOB IMPEICTABISIET OMACHOCTH JUIS
YKU3HU U 3JI0POBBS, BPE] MOUICKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €0 IPUIUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUM € MyHKTOM | cTaTby 5 HAcTOALIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIIy»KObI, BpPE]l MOJIC)KUT BO3MEIIICHHUIO B CIIy4ae €ro NpPUYNHCHUS B
TEUEHUE JICCSITHU JIET CO JIHS Tepeiaun ToBapa (paboThl) HOTPEOUTEINIO, & €CITU JISHb Mepejadul YCTAaHOBUTh
HCBO3MOXHO, C IaTbl U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/IH BBITIOJIHCHUA paGOTBI).

Bpe)J;, HpH‘IHHCHHBIfI BCJICACTBHUEC HCAOCTATKOB TOBApa, MOAJICKUT BO3MCIICHHUIO MPOJABIOM WA
H3TOTOBUTECIIEM TOBapa 110 BbI60py MMOTCPICBUICTO.

Bpen, mpUuMHEHHBIH BCIIEACTBUE HEIOCTATKOB pPaOOTHl WM YCIYTH, TMOJICKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. VzroroButenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpeJl, IPUUYMHEHHBIN )KU3HU, 3J0POBbIO
WIA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAHUEM MaTE€pPHaIOB, 000py0BaHMs, HHCTPYMEHTOB U
UHBIX CpEACTB, HEOOXOMUMBIX /Jis IPOU3BOJCTBA TOBAPOB (BBINOJHEHHUS padOT, OKa3aHUS YCIyT),
HE3aBUCHMO OT TOT'O, TIO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH MX 0COObIE CBOMCTBA
WUJIN HET.

5. V3roroBuTens (MCIOJHUTEND, MPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
YTO BpeJl MPUYMHEH BCJIEICTBUE HEMPEOJOIUMON CHIIBI UM HApYILIECHUS MOTpEeOUTEIeM yCTaHOBICHHBIX
IPaBUJI UCIIONIB30BAHUSA, XPAHEHUS HIIH TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIyTH).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

Cratbsa 15. KomneHcauua mopanbHOro Bpega

KoncynprantlInroc: npumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS m3meHnenus (D3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpell, TNPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApYyIIEHHUS W3TOTOBHUTEIEM
(MCTIOTHUTETIEM, MIPOJIABIIOM, YIOJTHOMOYEHHOMN OpraHm3aliei Wi  YHOJIHOMOYEHHBIM
VMHAUBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) IIPAB MOTPEOUTENS, MPETyCMOTPEHHBIX 3aKOHAMHU
W TIpaBOBBIMH akTamMu Poccuiickoii Denepamnuu, peryJIupyonMMid OTHOIIEHUS B 00JIACTH 3aIllUTHI TIPaB
notpedutesnei, MOJICKUT KOMIICHCAlMM NPUYMHUTENEM Bpeda MpU HAIWYMM ero BHUHBL Pa3mep
KOMIIEHCAlIUK MOpPAJIbHOTO BpeJa OIpeAeNseTcss CyJIOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHUS

UMYIIECTBEHHOTO Bpea.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KoMmnieHcanus MopaiabHOT0 Bpe/ia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOIO
BpE/ia U IOHECEHHBIX MOTpeOuTENIeEM yObITKOB.

CraTtbsa 16. Hegonyctumble ycnoBusa forosopa, ywemnsowme npaBa notpeburens,
3anpetbl M 00siI3aHHOCTW, Hanaraemble Ha npoAaBua (MCNONMHUTENA, Brnagenbua
arperartopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JIOTOBOpA, YUIEMJISIOLIMMM IpaBa MHOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpbIE HapyLIalOT IPaBHUJIa, YCTAaHOBJIEHHBIE MEKIYHAapOJIHBIMU JoroBopamu Poccuiickoit
®enepany, HACTOALUIMM 3aKOHOM, 3aKOHAMHU M NPUHUMAaeMbIMU B COOTBETCTBHU C HHUMH HHBIMU
HOPMAaTUBHBIMU IPaBOBBIMHU akTaMu Poccuiickoit denepannu, peryJupyouMMU OTHOILEHHUS B 00JIacTH
3alIUTHl TpaB notpedureneil. HemomycTuMble ycrmoBHUsl TOTOBOpa, YIIEMISIOUINE IpaBa MOTPEOUTENs,
HUYTOXKHBI.

Ecnu BkITtOUeHHE B IOTOBOP YCIOBUH, YHIEMISIONIMX MpaBa MOTPEOUTENS, TTOBJICKIO MPUINHEHHE
yOBITKOB TMOTPEOUTEN0, OHU TMOAJEkKAT BO3MELICHHIO MPOJABIOM (M3TOTOBUTENEM, HCIIOIHUTEIEM,
UMITOPTEPOM, BIIAJIENBIIEM arperaropa) B MOJHOM OOBbEME B COOTBETCTBHHU CO CTaThel 13 HacTosImero
3akoHa.

TpeboBanue nmoTpedUTeNs O BO3MEIICHUN YOBITKOB MOJICKUT YIOBIETBOPEHHUIO B TEUCHHE JIECITU
JTHEH CO JTHSA €ro NPEAbsIBICHUSA.

Koncynbrantllntoc: npumeyanue.

[Tonoxenus cr. 16 (B pex. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBamIIUe TIEPEUCHD
HEJIOMYCTUMBIX YCJIOBUH JOTOBOPA, YIIEMJIIONIUMX IpaBa TMOTPEOMWTEINs, PACIPOCTPAHSIOTCA Ha
OTHOIIEHUS, BOSHUKIINE U3 PaHEe 3aKIF0OUECHHBIX JIOTOBOPOB.

2.K HCAOIMYCTUMbIM YCJIOBHAM AOI'OBOpA, YIICMJIAOIIHUM IIpaBa HOTpe6I/ITeH${, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABILY (M3rOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

OpraHu3alliy WM YIOJHOMOYEHHOMY HMHIMBHYaIbHOMY MpPEANPUHUMATENI0, UMIOPTEPY, BIaJeIbILy
arperaropa) mnpaBO Ha OJHOCTOPOHHMI OTKa3 OT HCIIOJHEHUs 00s3aTelIbCTBA MM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUH 00s3aTenbeTBa (MpEeaMeTa, LEHbl, CPOKa M MHBIX COIVIACOBAHHBIX C IOTpEOHTEIEM
YCIIOBMI), 3a MCKIIOYEHHEM CIy4aeB, €CIM 3aKOHOM MM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccniickoit denepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABICHUs IOTOBOPOM TAaKOI'0 IIPaBa;

2) ycnoBHsi, KOTOpPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BBIOOp TEPPUTOPUATILHOM
HOJCYAHOCTH CIIOPOB, MPEAyCMOTPEHHBIN ITYHKTOM 2 cTaThu 17 HacTosIero 3akoHa;

3) ycioBHUs, KOTOpbIE YCTAHABIMBAIOT IS TOTpeOuTens mrpadHble CAHKIWKA WM WHBIC
00S13aHHOCTH, TPEMATCTBYIOIIME CBOOOAHOW peaau3aluy IpaBa, YCTAHOBJICHHOTO cTaThed 32
HAaCTOSIIIETr0 3aKOHa,

4) YCJI0BUS, KOTOPBIC UCKIIIOYAKOT UJIM OI'PAHUYMBAOT OTBECTCTBCHHOCTL IIPOAABIa (I/ISFOTOBI/ITCJI}I,
HUCITIOJTHHUTEIIA, ynOJ’IHOMO'—IeHHOI\/’I OpraHu3zanuu NI YIOOJIHOMOYECHHOT'O HHIUBUIYAJIbHOI'O
NpCaAInpuHuMareiisd, HMIIOPTCpa, BJaJAC/Ibla arperaTopa) 3a HCHCIOJIHCHHC HJIIM HCHALJICKAIICC
HCIIOJIHEHHUE 00s3aTeIbCTB 110 OCHOBAHMUAM, HC MPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPHOOPETEHHEM WHBIX TOBapoB (paboT, yciIyr), B TOM YHCIE TMPETyCMAaTPUBAIOT
00s13aTeNbHOE 3aKII0UEHUE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) yClnoBHUsA, KOTOpbIE TPEAYCMATPUBAIOT BBIIIOJHEHUE JOMOJHUTEIBHBIX paldoT (OKa3zaHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHS COTIacHsl TOTPEeOUTENs;

7) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT YCTaHOBICHHOE cTaThell 16.1 Hacrosiiero 3akoHa HpPaBoO
noTpeOuTeNs Ha BRIOOp crioco6a u pOpMbI OTIATH TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpBIE COJIEPKAaT OCHOBAHHS JIOCPOYHOTO PACTOPIKEHHUS JOTOBOpa MO TPEeOOBAHHUIO
npojaBlia (MCHOJHUTENS, BiaAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMaTHBHBIM ITPaBOBBIM akToM Poccuiickoit dexnepanuu;

9) ycioBus, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKY;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IPaBO BblOOpa BUAAa TpPeOOBaHMM, IMPerLyCMOTPEHHBIX
nyHkToM 1 cratbu 18 u mynkToM | ctatbu 29 Hacrodiero 3akoHa, KOTOPbIE MOTYT ObITh IPEABSBIICHBI
IpO/aBLy (M3rOTOBUTEINIO, HCIOJIHUTENO, YIOJIHOMOYEHHOW OpraHu3alld WM YIOJIHOMOYEHHOMY
UH/MBUIYaIbHOMY NpPEANPUHUMATENI0, HMIIOpTEpY) IpH MpoJake TOBAapOB (BBIIOJHEHHUU pPadoOT,
OKa3aHUU YCJIYT) HEHaJUIeXKalllero KauyecTBa;

11) ycioBusi, KOTOpPBHIE€ YCTAaHABIMBAIOT OOS3aTENBHBIA JIOCYICOHBIM TOPSJIOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOW MOPSAJOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHAaBIUBAIOT [UIsI TMOTPEOUTENST OOS3aHHOCTh IO JIOKA3bIBAaHHUIO
OTIPEICTICHHBIX 00CTOSATEILCTB, OpeMsl TOKa3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JI0’KEHO Ha TIOTPEOUTEIS;

13) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTENS B CPEACTBAX U CIIOCOOAX 3alIUTHl HAPYIICHHBIX
npas;
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"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

14) ycnoBusi, KOTOpbIE CTaBAT YAOBJIETBOpPEHUE TpeOOBaHUI MOTpeduTeNneil B OTHOILIEHUH TOBApOB
(pabot, yciyr) ¢ HemoCTaTKaMU B 3aBUCUMOCTBH OT YCIIOBHI, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapOB

(pabor, yeryr);

15) uHble ycnoBus, HapylIalollde MpaBUila, YCTAaHOBJIECHHBIE MEXIyHApOIHBIMU JOIOBOPAMHU
Poccuiickoit @enepanny, HACTOSIIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBUU C HUMH
WHBIMU HOPMaTUBHBIMH IIPABOBBIMM akTamu Poccuiickoin @enepanny, peryJMpyoOmUMA OTHOLIEHUS B
00JIaCTH 3alLUTHI IPaB MOTpeOUTENEH.

3. Ilponmasery (MCHOMHUTENb, BIAJEJEI] arperaTopa) HE BIpaBe OTKa3blBaThb B 3aKIIOUYECHHH,
WCIIOJTHEHUH JI0rOBOpPA, HAIMIPABJICHHOTO Ha MpUOOpETeHHE OAHMX TOBApoB (paboT, yCiyT), MO MPUYHHE
OTKaza TMOTPeOUTENIT B TPHOOPETEHHMH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYUHECHHBIC
NOTpeOUTENI0 BCJIEICTBME HApPYIICHHUS €ro IMpaBa Ha CBOOOJHBIM BBIOOP TOBAapoB (paboT, YCIyT),
BO3MEIIAIOTCS MMPOJIaBLIOM (HMCIIOJIHUTENEM, BIIaIEbIEM arperaTopa) B OJIHOM O0bEME.

3amnpemiaercs yA0BIETBOpEHUE TpeOOBaHM MoTpeduTeseil B OTHOLIEHUH TOBapoB (paboT, yciyT) ¢
HEJOCTaTKaMH CTaBUTh B 3aBHUCHMOCTH OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKaMu TOBapoB (pador,

yCIIyT).

3anpemaercss OTKa3 B 3aKIOYEHUM JOrOBOpa M BO BHECEHMM M3MEHEHHUH B JOTOBOpP B Cily4ae
IIPaBOMEPHOI'0 YKa3aHUs MOTpEOUTENIeM Ha HEAONMYCTUMBIE YCIOBHS JOTOBOpa, YUIEMIISIOIIKE IpaBa
noTpeOUTENs, B IENAX UCKIIIOYCHHS TakuX ycioBuil. [lpu npenbsBiennn nmorpedurenemM TpeGoBaHUS 00
UCKJIIOYEHUH W3 JIOTOBOpA HEIOMYCTHUMBIX YCJIOBHM TOTOBOpa, YIHIEMIISIOUIMX IpaBa IMOTpeOUTeNs,
yKa3zaHHOe TpeOOBaHME MOJUIEKHUT PACCMOTPEHUIO B TEUEHHUE JIECATH THEH CO JIHS €ro MpelbsBICHUS C
00s13aTeIbHBIM U3BELIEHUEM MOTPEOUTENS O PE3yNbTaTax PacCCMOTPEHMS U NMIPUHATOM MOTHBHPOBAHHOM
pEeIIEHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

A03a1bl 4eTBEPTHI - NATHINA yTpaTwiu cuity ¢ 1 centsabps 2025 rona. - denepanbHblii 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpogaka JONOJHUTENBHBIX TOBApOB (BBINOJHEHUE JIOMOJIHUTEIBHBIX paboT, OKazaHue
JOTIOIHUTEIIBHBIX YCIYT) 3a OTAENbHYIO IUIATy OCYIIECTBISICTCS MPOAABIOM (HCIIOTHHUTETEM,
BIIQJICIIBIIEM arperaTopa) UCKIFOYUTENBHO C COTTIACcHs TOTPEOUTENS.

[ToTpebuTens BnpaBe moTpeboBaTh OT IMpoJaBia (MCIOJHUTENS, BIIJeNblla arperaTopa) Bo3Bpara
yIUTAYEHHOW JICHE)KHOW CyMMBbI 3a TIpOJIaHHBIE 0O€3 €ro corjacus JONOJIHUTEIBHBIC TOBaphI
(BBIHOJ'IHGHHBIC JOIIOJITHUTCIIbHBIC pa6OTBI, OKa3aHHBIC JOIIOJIHHUTCIBHBIC YCJIYI‘I/I).

3amnperiaercss HaBsI3bIBaHUE MOTPEOUTEINIO JONOJHUTENBHBIX TOBAPOB (paboT, YCIyr) 3a OTJENbHYIO
IUIATy TyTeM NPEUIOKEHHUS IMOTPEOUTENI0 A0 3aKIIOYEHHs JI0TOBOpa O NPHOOPETEHHHM OCHOBHBIX
TOBapoB (padoT, yCIIyT) MPHOOPECTH ITOTIOTHUTEIBLHBIC TOBAphI (pabOThI, YCIYTH) WIH 3aKITIOYUTH WHBIC
JIOTOBOPBI, TPHOOPETEHHE WM 3aKIIOYEHHE KOTOPHIX OOYCIIOBIMBAETCS OO0SM3aTENBHOCTRIO TPHU
NpUOOPETEeHNH OCHOBHBIX TOBAapOB (paboT, yCiyT), €CIIM HHOE HEe MPELyCMOTPEHO 3aKOHOM.

HOTpGGI/ITCJ'H: BIIpaBC€ OTKAa3aTbCAd OT OIUIATbl HABA3AHHBIX JOIIOJHUTCIBHBIX TOBApPOB (pa60T,
YCIIyT), @ €CJI OHH OTUIaY€HBbI, BIIpaBe MOTPeOOBaTh OT MpoaBiia (MCIIOIHUTENS, BIaIeblla arperaropa)
BO3Bpara YIUTAYCHHOH ICHEKHON CYyMMBI.
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TpeOoBanue mnoTpeOHMTENsT O BO3BpaTe YIJIAUCHHOW 3a HAaBS3aHHBIC JIOTIOJIHUTEIBHBIC TOBApPhI
(paboThl, ycrnyru) Wid TPHOOpETEHHBIE O€3 ero Coryiacus JOMOJHUTENBHBIE TOBAPHI (BBIMOTHCHHBIE
JOTIOJTHUTEIbHBIE PAa0OThI, OKa3aHHBIC JIOTIOJHUTENBHBIC YCIYTH) JCHE)KHOW CYMMBI IOJJICKUT
yIOBJICTBOPEHHIO B TEUCHUE TPEX JTHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Cornmacue moTpeOuTeNnss Ha  NPUOOPETEHHE  JOMOJHHUTEIBHBIX  TOBApOB  (BBIOJHEHUE
JIOTIOJTHATEIBHBIX pa0OT, OKa3aHWE JIOMOJHUTEIBHBIX YCIyr) 3a Iuiaty odopmisercs poaaBIOM
(ucrioHUTENIEM, BIIAJACIBIIEM arperaropa) B THCbMEHHOH (opMe, eclii HMHOe He NPeayCMOTPEHO
3akoHOM. O0s3aHHOCTH 10Ka3aTh HATMYHE TAKOTO COTIIACHS MIIM OOCTOSITENILCTBA, B CHITy KOTOPOT'O TaKOe
corjacue He TpeOyeTcsi, Bo3jaraercs Ha MpoaaBIia (MCTIOTHUTENS, BJaAeIblia arperaTtopa).

[IpocraBiieHre mpoAaBIoM (MCIOJHUTENIEM, BIAJCNIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
coriacud TMOTPeOUTENs Ha MPHOOpETEeHHE AOMOIHUTEIBHBIX TOBApPOB (BBIMOJHEHUE IOMOJHUTEIBHBIX
paboT, okazaHWE JOMOJHHUTEIBHBIX YCIYT) WM BBIPAKEHUE MPOJABIIOM (HUCIIOTHUTEIEM, BIAACIbIIEM
arperatopa) 3a IOTPEOMUTENsT TAKOTO COIJIACHs B HWHOM BHAEC JUO0 (OPMHUpPOBAHHUE TIPOJABIIOM
(ucronHMUTENeM, BIAJENbIEM arperaropa) yclIOBUW, MPEINoNiaralolliuX H3HAYAIbHOE COTJIacue
noTpeOuTeNsT Ha NPUOOPETEHHE MAOTOTHUTEIBHBIX TOBAPOB (BBINOIHEHUE OTOJHUTEIBHBIX padoT,
OKa3aHHE JIOMOJIHUTEILHBIX YCIYT), HE IOMYCKAETCHI.

(m. 3.1 BBenen DeaepanbabiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponaser (MCIONMHUTENb, BIAJENICl] arperaTopa) HE BMpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOTHEHUH, U3MEHEHUH WM PACTOPKEHHUH JIOTOBOPA C MOTPEOUTENIEM B CBA3HM C OTKA30M
noTpeduTenss MpPeAOCTaBUTh MEPCOHATIbHBIC AaHHBIC, 33 UCKIIOYCHHEM CIIy4aeB, €CIH OOS3aHHOCTh
MPENOCTABICHNUS] TaKUX JaHHBIX MPEAYCMOTpEHa 3aKoHoAaTenbcTBOM Poccuiickon denepanuu wim
HEINOCPEICTBEHHO CBSI3aHa C UCIIOJIHEHHUEM JIOTOBOPA C IOTPEOUTEIEM.

[lpu npexbsiBieHHH MOTpeOUTENEM TPEOOBAaHUS O MPEIOCTABICHUM WH(POPMALMU O KOHKPETHBIX
MNpuYruHax ¢W IIPAaBOBbBIX OCHOBAHUAX, OINPCACIAIONINX HCBO3MOXHOCTL 3aKJIIIOYCHUA, HCIIOJIHCHU,
U3MEHEHUS WM PAaCTOP)KEHHs OTOBOpa 0e3 MpeqOCTaBIICHUS MEPCOHATBHBIX JTAHHBIX, B MHCHMEHHOM
dopme (B TOM umcie B (QOpMe OICKTPOHHOTO JOKYMEHTa) TNpojaBel] (MCIOJHUTEIb, BIaJeeIl
arperaropa) JOJKeH MPEJOCTaBUTh TaKyr WH(OPMAIIMIO B TEUEHUE CEMH JHEH CO JHS MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHUS.

[Iponaser (MCIOTHUTEND, BIIAJENEL arperaTopa) NpeaocTaBisseT HHPOPMAIUIO TOTPEOUTENIO B TON
dopme, B KOTOpOil mpeabsBieHO TpeOoBaHHWE MOTPEOUTENsT O MPEJOCTaBICHUH HWHPOPMALUU O
KOHKPETHBIX MPUYMHAX M IPABOBBIX OCHOBAHUSX, OIPENENSIIOMINX HEBO3MOXXHOCTh 3aKIIOUEHUs,
UCIIOJIHEH U, U3MEHEHUs UM pacTOPKEHUs JOroBopa 0e3 IpeoCTaBIeH!Us IEPCOHANIBHBIX JaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Ipu npexawsBreHun norpedutTeneM TpeOOBaHUS O MPEIOCTABICHUM MHPOpPMAIMK O KOHKPETHBIX
OPUYMHAX M IIPABOBBIX OCHOBAHHUAX, ONPEAEISIOIMX HEBO3MOXKHOCTh 3aKIIOUEHHs, MHCIOJHEHNS,
U3MEHEHHUS W PAaCTOP>KEHHsI JOroBopa 0e3 MpepoCTaBICHHs EPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takas uH(popMalus J0HKHA ObITh IPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratbsa 16.1. ®opmbl U nopsfoK onnaTtbl NpU npoaaxe TOBapoB (BbINOMHEHUM
paboT, okazaHuu ycnyr)

(BBeneHa PenepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)
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"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

1. IIpoxaBernt (MCTIOIHUTEID, BIAJIENIEL] arperaTopa B ciiyyae MCIIOJIb30BAaHMS B CBOCH JESTEIbHOCTH
HaJMYHBIX PACYETOB C OTPEOUTEIEM) 00513aH 00ECIIEYUTh BOZMOXKHOCTh OILIaThl TOBAPOB (paboT, yciyr)
MyTEM HCIOJIb30BaHUS HALMOHAJBHBIX TUIATSKHBIX WHCTPYMEHTOB, a8 TaK)Ke HAIUYHBIX PACUYETOB IO
BBIOOpY MOTpeOUTENS.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s3aHHOCTH 00ECHEYNTh BO3MOKHOCTH OIUIATHl TOBAapoB (paboT, YCIIyr) ¢ HCHOJIb30BAaHHEM
HAallMOHAJIBHBIX IIJIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CHUCTCMbI IUIATCIKHBIX KapT
pacmpocTpaHseTcss Ha NpojaBla (WCIIOMHWUTENS, BIAJAENbIA arperaropa), y KOTOpOTo BBIpy4YKa OT
peanu3any TOBAapOB (BBIMOJHEHHS PadOT, OKAa3aHUS YCIYT) 3a MPEIIIECTBYIONNHA KaJleHIapHBIH TOX
MPEBBIIIACT ABAALATH MUJIMOHOB PyOIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmu mecto omatel ToBapoB (paboT, yCIayr) HAXOIUTCS B MECTE, TJIe HE MPEIOCTABISIFOTCS YCIyTH
JIOCTyNa K TOJBIIKHOM pPaguoTeleOHHON CBsI3U U (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyma K
WH(pOpPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr "MHTepHeT", mpoaasel (MCIOJHUTEIh) OCBOOOXKIAETCS
OT 0053aHHOCTH OO0ECIeUYnTh B OSTOM MECT€ BO3MOXKHOCTH OIUIaTBl TOBapoB (padoT, yciuyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

IIponaBery ocBOOOXKIAaeTCsI OT OOS3aHHOCTH OOECHEUUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIOJIb30BAHUEM HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBJsieT MEHee ISITH MUJUIMOHOB pyOied 3a MpeniiecTBYROIUI
KaJICHJapHBIN TOJI.

(m. 1 B pea. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

Koncynbrantllntoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nononusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Omnara ToBapoB (paboT, YCIyT) MOMKET MPOW3BOJAUTHCA TOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHMeM IpojaBla (MCIOJIHUTENS) IIyTEM pPACcdyeTOB 4epe3 CyObEeKTOB HAallMOHAJIBHOW IIATEXHOHN
CHUCTEMBI, OCYILIECTBIIIOIIMX OKa3aHUE IIIATEKHBIX YCIYT B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccniickoit ®denepauuu O HANMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBIICHO
¢benepalbHBIMU 3aKOHAMH UJTM MHBIMA HOPMaTHUBHBIMU MTpaBoBbIMU akTamMu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboOT, YCIyr) HAJMYHBIMUA JCHEKHBIMH CpEACTBAMU 00s3aTeIbCTBA
noTpeduTeNns mepen NpoAaBIOM (HCIIOTHHUTENIEM) IO OIUIaTeé TOBapoB (paboOT, YCIyT) CUHUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTA BHECCHUS HAJIMYHBIX JCHEKHBIX
CPEICTB TpOAaBIly (MCHONHUTENIO) IUOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONeMY
JeSATeNbHOCTD MO MIPUEMY TUTaTeXeH (PU3NIECKUX JIHII.

[Ipu omnate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/Ia MPEIOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JIEHEeXKHBIX CPEACTB 0€3 OTKPBITUS 0aHKOBCKOI'O cyeTa 00s3aTeabCTBa MOTPEOUTENS IMepe]] MPpOoAaBLOM
(ucnoHUTENIEM) O OIUIaTe TOBapoB (paboT, yCIyTr) CYMTAIOTCS UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJCTB C MOMEHTAa BHECCHHs IMOTpEOWTENeM HAMYHBIX JICHEKHBIX CPEICTB KPEIUTHOMN
OpraHu3aiuy Ju00 6aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyILECTBIISIONUM JIesITeIbHOCTh B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu 0 HALMOHAIBHOM IIJIATEKHOU CUCTEME.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

ITpu omutate ToBapoB (padoT, yciyr) myTeM MepeBojia JCHEXHbBIX CPEICTB B PaMKax MPUMEHSIEMbIX
dopM Oe3HATMYHBIX pacueToB O00S3aTENbCTBA MOTPEOHTENST Mepe] MPOAABIOM (HMCIOJIHHUTENIEM) IO
orjiate TOBAapoB (paboOT, YCIIyT) CUMUTAKOTCS HUCHOJHEHHBIMH B CyMME, YKAa3aHHOM B pacHOpsDKEHHH O
nepeBoJie JCHEXKHBIX CPEICTB, C MOMEHTa IOATBEPXKACHUS €ro WUCIHOJIHEHUs OOCITyKHBaroLIe
NOTPEOUTENS KPEAUTHOW OpraHu3auei.

4. Tlpu omnate ToBapoB (paboT, yCIyr) MpoAaBIly (MCIIOTHUTENIO) 3alperieHO YCTaHABIMBATh B
OTHOIIIEHWH OJHOTO BHJIAa TOBApOB (paboT, yCIyr) pa3JIM4HbIC IIEHBl B 3aBUCHMOCTH OT CIIOCO0a MX
OIIIaThl MOCPCACTBOM HAJIMYHBIX paCYCTOB HUJIM B paMKaX ITPUMCHSACMBIX q)OpM Oe3HaAIMYHBIX pacucToB.

KoncynprantlInroc: mpumedanwue.
C 01.04.2026 cr. 16.1 mononusercs 1. 4.1 (@3 or 31.07.2025 N 284-D3). CMm. OyayIIyro peaakiuio.

KoncynprantlIntoc: npumedanue.
C 01.03.2026 ct. 16.1 nononusiercs 1. 4.2 (@3 ot 15.10.2025 N 376-D3). Cm. OyaylIyro peaaKiuio.

5. TlponaBenr (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIWE Yy TOTpeOUTENss YOBITKH,
BBI3BaHHBIE HAapYIIEHHNEM TpeOOBaHUI MyHKTa | HACTOSIIEH CTaThH.

CratbAa 17. CynebHasn 3awmTa npaB notpedburtenen

1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  noTrpedutened  yciyr, oOKa3blBaeéMbIX  ()MHAHCOBBIMH  OpTraHU3ALMIMH,
OpraHU3YIOIIMMHU B3aUMOJICHICTBHE C YIIOJHOMOUYEHHBIM IO MpaBaM NoTpeOuTeae (PMHAHCOBBIX YCIYT B
cootBercTBUH ¢ PenepanbHbM 3ak0HOM "OO0 YIOIHOMOYEHHOM MO TpaBaM notpeduteneil (GuHAHCOBBIX
ycayr", OCyIEeCTBIsETCA ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU yKa3aHHbIM DelepaabHbIM 3aKOHOM.
(a63an BBeneH denepanbHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB moTpedutTeneil MOryT OBITh NMPEABSBICHBI 1O BHIOOPY HCTIA B CyH MO
MECTY:

HaXO0XXICHUA OpraHn3annn, a €CJIM OTBCTYHUKOM SBJISACTCA HHI[HBPII[yaJ'ILHLIﬁ MMpCAIpuHuMareiib, -
€ro XXUTCIIBCTBA,

KUTCIBCTBA U Hpe6I)IBaHI/I$I ucrua,
3aKIIFOYCHUA WUJIN UCIIOJIHCHUS JOTOBOPA.

Ecnu uck k opraHu3aliiy BBITEKAeT M3 JEATEILHOCTH € (uinaia WIA MPEeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEABSBIICH B CY/JI TI0O MECTY HAXOXKJICHHS ¢ (UIHajia WK IPEICTaBUTEILCTRA.
(m. 2 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeOutenu, WHBIE HCTIHI MO KCKaM, CBS3aHHBIM C HapyIICHHEM MpaB MOTPEOUTEINECH,
OCBOOOXKTAIOTCSA OT YIUIaThl TOCYJapCTBEHHOW TIONIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickoii @enepanun o Hajorax u cOopax.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(m. 3 B pen. @enepansHoro 3akoHa oT 18.07.2011 N 242-03)

Maea Il. SALLUTA NMPAB MOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTtensa npm obHapyXeHMU B TOBape HeAOCTaTKOB
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

1. Tlotpebutens B ciydae OOHApYXEHHUSI B TOBApe HEIOCTATKOB, €CIM OHU HE OBLIIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOOpY BITIpaBe:

MOTpebOBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (ITUX K€ MOJIeNH U (W) apTUKYJIA);

oTpebOBaTh 3aMEHBI Ha TAaKOM e ToBap JAPYrol Mapku (MOJIeNH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM IOKYITHOU LIEHBI,

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOM LEHBI;

HOTp€6OBaTI> HE3aMECJINTCIIBHOI'O 6G3B03MC3I[HOFO YCTpaHCHHA HCAOCTATKOB TOBapa WA
BO3MCIICHUA PACXOJ0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JO0TOBOpa KYyIUTU-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CcyMMbl. [lo TpeOoBaHMIO IpOAaBLA U 3a €r0 CYET NOTPEOMTENb JOIKEH BO3BPATUTH TOBAP C
HEJOCTaTKaMH.

[Tpu 3TOM noTpeduTelp BIpaBe NOTPeOOBATH TAKXKE MOTHOI'O BO3MEILICHHS YOBITKOB, IPUUYNHEHHBIX
€My BCIIEACTBHE IPOAAXH TOBApAa HEHA/UIEKAINEro KauyecTBAa. YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE HACTOSIIUM 3aKOHOM JUIS  YJOBJIETBOPEHHUS COOTBETCTBYIONIIMX TpPeOOBaHUI
HOTpEeOUTE.

B oTHOmIEHMM TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENbh B Ciaydae OOHapyKEHHs B HEM
HEJIOCTaTKOB BIIPaBE€ OTKA3aTbCsl OT WCIIOJHEHUs JOTroBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUTAYeHHOW 3a TaKOil TOBap CyMMbI OO MPEeabsSBUTh TPEOOBAHHE O €ro 3aMeHe Ha TOBap ITOH ke
Mapkd (MOJENH, apTUKyJia) WIM Ha TaKOW K€ ToBap Jpyroil Mapku (MOJENH, apTUKyJa) ¢
COOTBETCTBYIOIIMM II€pEpacyeToOM MOKYNMHOM ILI€Hbl B TEUYEHHE MATHAAUATH JHEH cO [HS Ieperadyu
noTpeduTento Takoro ToBapa. [lo HWCTeUeHHWHM OTOro CpoKa YKa3aHHbIE TpPeOOBaHMS TMOJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIIy4acB:

oOHapy»KeHHe CyIIeCTBEHHOI0 HeJJOCTaTKa TOBApa;
HapylIIEHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJJOCTATKOB TOBApa;

HEBO3MO)XHOCTb HCIIOJIb30BAHHS TOBAapa B TEUEHUE KaXAOr0 rojJa TapaHTHUMHOIO CpokKa B
COBOKYITHOCTH 0o0jiee 4eM TpuIlaTh JHEW BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iNdHbIX
HEJI0OCTaTKOB.

[lepeueHb TEXHUYECKM CIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBoM  Poccuiickoin
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(m. 1 B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeOoBanusi, yka3aHHbIE B IyHKT€ | HACTOSIIEH CTaTbu, MPEIBSBISIOTCS MOTpPEOUTEIEM
OpojaBlly JMOO yHOJHOMOYEHHOH OpraHu3alMd WM YINOJHOMOYEHHOMY HMHJIMBUAYaIbHOMY
peanpUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTtens BnpaBe NpeabIBUTH TPEOOBAHUSI, YKa3aHHbIE B a03allax BTOPOM U IISITOM MyHKTA |
HACTOSALIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud WM  YIOJIHOMOYEHHOMY
UHAUBUAYAIBHOMY NIPEANIPUHUMATEIIO, UMIIOPTEPY .

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpenbsiBieHus 3TuX TpeOOBaHMI MOTPEOMTENb BIPaBE BO3BPATHTH HM3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIKAIETr0 KauecTBa U MOTPeOOBaTh BO3BpaTa YINIAYEHHON 32 HETO CYMMBI.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynbrantllntoc: npumeyanue.
C 01.10.2026 ct. 18 momomusercs 1. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Ytpatun cuity. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHME y mNOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO 4YeKa JUOO HMHOro JOKYMEHTa,
yaocToBepsifoux (GakT MU YCIOBHMS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHUEM Uil OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[Iponasen (M3roTOBUTEND), YIIOJTHOMOYEHHAsA ~ OpraHu3alus  WIW  YIOJHOMOYEHHBIN
WH/IMBUYAIbHBIA TpeANPHHAMATENb, UMIIOPTEP OO0s3aHbI MPUHSATH TOBAp HEHAJIC)KAIIETO KauecTBa y
noTpeOUTeNsl U B Cliyyae HEOOXOJMMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. IlorpeOutens Bipase
y4acTBOBATh B IPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B cnyuae cmopa o mpuyMHAX BO3HHUKHOBEHHUsS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTENS),
YIIOJITHOMOYEHHAs] OPraHU3alus UK YIIOJTHOMOYEHHBIM WHAUBUIYATbHBIN MPEeITpUHUMATEb, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTHU3Y TOBapa 3a CBOW CUET. DKCIEpPTH3a TOBapa IMPOBOAUTCS B CPOKH,
ycTaHoBiIeHHbIe cTathsiMu 20, 21 u 22 Hacrosimero 3akoHa Uil YJIOBJIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuit norpeduTesns. [lorpedburens BpaBe NpUCyTCTBOBATH MPU MPOBEACHUH IKCIIEPTU3HI TOBapa U
B CJTydae HECOTJIaCHs C €€ pe3yJIbTaTaMH OCITOPHUTH 3aKIIFOUEHNUE TAKOW IKCIIEPTU3BI B CYJCOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesyibrare SKCIEepTH3Bl TOBApa YCTAHOBIIEHO, YTO €r0 HEIOCTATKH BO3HHKIIM BCIIEICTBHE
00CTOSTENBCTB, 32 KOTOPHIE HE OTBEYAET IMPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENIh 00s13aH BO3MECTHTH
npoJaBIly (M3rOTOBUTENO), YIIOJIHOMOYEHHONW OpPraHU3allMK WIH YIIOJTHOMOYEHHOMY WHAWBHIYalbHOMY
NPEIPUHNMATEII0, UMIIOPTEPY pacXoAbl Ha MPOBEACHUE OSKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PacXo/Ibl Ha XpaHEHNE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAas OpraHM3alyds WM  YHOJHOMOYEHHBIH
WHJVBHUYaJIbHBIA IPEAIIPUHUMATENb, UMIIOPTEP OTBEYACT 3a HEJOCTATKM TOBApa, Ha KOTOPBIA HeE
YCTAQHOBJICH T'aPaHTUNHBIA CPOK, €CIIU MOTPEOUTENh JOKaXET, YTO OHM BO3HMKIIU JI0 IepelJadd ToBapa
HOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIIUM JI0 3TO'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAsl OpraHu3alys WK YIOJIHOMOYEHHBI WHANBHUYyAIbHBIM IPEIIPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXKET, 4TO OHU BO3HMKIM IIOCIE IIepeAadd ToBapa
NOTPEOUTENI0 BCIEACTBHE HApYyIIEHUS NOTpeOUTENEeM TNpPaBUJ HCIONb30BaHUS, XpaHEHUs WU
TPAHCIIOPTUPOBKHU TOBApa, IEHCTBUI TPETHUX JIUL] UM HETIPEOI0JIUMOM CHJIBL.

(B pen. dexnepanpHoOro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEeHbl M (WMJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIFOTCS CHJIAMH M 32 CYET MpoJaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOW  OpraHu3alli WA  YIOJHOMOYEHHOTO  WHAMBHUAYaJIbHOTO
npeanpuHUMaress, uMmnoprepa). B cinydae HeucnonHeHHs JaHHOW OOS3aHHOCTH, a Takke IpHU
OTCYTCTBUHM TpOjAaBHa (M3rOTOBUTENS, YIOJTHOMOYEHHOW OpraHU3allid WX  YIOJHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANIPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MMOTPEOUTENS TOCTaBKa U (WIIH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpedutenem. [lpm sTom mpoaasery
(M3rOTOBUTENb,  YMOJTHOMOYEHHAas  OpraHu3alus WA  YINOJHOMOYEHHBIW  WHIUBUIYaTbHBIN
peIIPUHIMATETh, UMIIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTENI0 PACXOJIbI, CBS3aHHBIC C JIOCTABKOW U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBlieHUA noTtpebutenemM TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpebutens BHpaBe MNPEeAbSIBUTh NPEIyCMOTpPEHHblE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MpOJaBly (M3rOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aly WM YIOJIHOMOYEHHOMY
UH/IMBUIYAIbHOMY TpEANPUHUMATENI0, UMIOPTEPY) B OTHOIICHHMHM HEIOCTAaTKOB TOBapa, €CIM OHH
0oOHapyXeHbl B TEUEHUE TaPaHTUMHOTO CPOKA UIIM CPOKa FOJTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOIIEHUH TOBApOB, HA KOTOPBIE TAPAHTUNHBIE CPOKU UIIM CPOKU I'OJHOCTU HE YCTAHOBIICHBI,
HOTp€6I/ITeJ'II) BIIpaBC MPEABABUTL YKa3aHHBLIC TpC6OBaHI/I$[, €CJIM HCOOCTATKHU TOBAapOB O6Hap}I)K€HI)I B
pa3yMHBIH CPOK, HO B MpeneNax IBYX JIET CO JHS Mepeaadd X MOTPEOUTENo, eciii OoJiee JTHTEIbHbIC
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHIiHBINA CPOK TOBapa, a TAaKKE CPOK €ro CIIy>KObl MCUUCIISACTCS CO JTHS Tepeadd ToBapa
NOTpeOUTENI0, €CIM HMHOE He IMPEAyCMOTPEHO JMAOoroBopoM. Ecim neHp mepemayu  yCTaHOBHTH
HCBO3MOXXHO, 3TH CPOKU UCHHUCIIAKOTCA CO AHA U3TOTOBJICHUA TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Z[J'ISI CC30HHBIX TOBAapOB (O6YBI/I, OJCKAbI H HpO‘lI/IX) 9TU CPOKH HCHUCIIIOTCA C MOMCHTA
HACTYIUICHUA COOTBCTCTBYIOLICTIO CE30HA, CPOK HACTYIUICHHUA KOTOPOIro OomnpeAacsaA€TCd COOTBCTCTBCHHO
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

cyObektamu Poccuiickoit ®denepanuu HCXOOs U3 KIMMAaTHYECKHX YCIOBHHA MeCTa HAaXOXKICHHSI
NOTpEeOUTENCH.

ITpn mpopake ToBapoB 1O 0Opasnam, MO MOYTE, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUTH-TIPOJI)KK M MOMEHT Iepefadyd TOBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
HCYHUCIAKOTCA CO OHA JOCTABKKU TOBapa HOTpCGI/ITeHIO. Ecan HOTpCGI/ITeJIB JJUIICH BO3MOXKHOCTHU
UCTIOJIB30BAaTh TOBAp BCJIEACTBHE OOCTOSTENBCTB, 3aBHCANIMX OT TpoJaBla (B YaCTHOCTH, TOBap
HYXXJIaeTCsl B CIEIMAIbHOW YCTaHOBKE, IMOJKIIOYEHUH WM COOpKE, B HEM HMEIOTCSI HEIOCTATKH),
rapaHTUHHBIA CPOK HE TE€YET JO YCTPAHCHHS MPOIABIIOM TaKUX OOCTOSTENLCTB. Ecim NeHb MOCTaBKH,
YCTAaHOBKH, TOAKIIOYCHHS, COOPKH TOBapa, YCTpPaHEHHUS 3aBUCAIIUX OT TMPOJAaBIAa OOCTOATEIHCTB,
BCJIC/ICTBHE€ KOTOPBIX TOTPEOMTENh HE MOXET HCIOJNb30BaTh TOBAp 110 HA3HAUYEHHIO, ONPEICITUThH
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS 3aKITI0UEHUS I0TOBOPA KyIUIU-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03an ucknrodeH. - deaepanbhpiii 3ak0H oT 17.12.1999 N 212-D3.

CpOK TrOAHOCTHU TOBapa OmpeaAcIACTCA IMEpUuoaOoM, UCHUCIIACMBIM CO OHA HU3TOTOBJICHHA TOBApa, B
TCYCHUEC KOTOPOro OH NPUIroA€H K MCIIOJIb30BaHUIO, WA H&TOfI, A0 HAaCTYIUICHUA KOTOpOI\/JI TOBAap
IMPUT'OACH K UCIIOJIBb30BAHUIO.

[TpogomKUTEeTbHOCT, CpOKa TOAHOCTH TOBapa JOJ/DKHA COOTBETCTBOBATh  00S3aTeIbHBIM
TpeOOBaHUSAM K 0€301TaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOT'YT YCTaHABJIMBAThCA HA KOMILIEKTYIOIINE U3JENINS U COCTAaBHbIE 4acTU
OCHOBHOTO TOBapa. ['apaHTUIHbIE CPOKH HA KOMIUIEKTYIOIINE U3EIINs U COCTABHBIE YaCTH UCUUCIISAIOTCS
B TOM K€ IOPSAIKE, YTO U TAPAHTUHWHBINA CPOK HA OCHOBHOW TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIHUS W COCTaBHbIE 4YacTH TOBapa CUUTAIOTCS
PpaBHBIMU rapaHTHHHOMY CPOKY Ha OCHOBHOE U3JI€IINE, €CIIU MHOE HE YCTAHOBJIEHO JOroBOpoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIee M3JIeJIne U COCTABHYIO HacTh TOBapa B JIOTOBOPE YCTAaHOBJIEH I'apaHTUIHBIN
CPOK MEHbIIEH MNpPOJOKUTENBHOCTH, YeM TapaHTHHMHBIM CPOK HAa OCHOBHOE M3JeNHe, NOTpPeOUTENb
BIIpaBC NPCABIBUTH TpGGOBaHI/ISI, CBA3AaHHBIC C HCAOCTATKAMU KOMIUICKTYIOIICTO U3ACIUA U COCTaBHOM
YacTU TOBapa, IIpU UX OOHAPYKEHUH B TEUEHHE I'APAHTUHHOIO CpPOKA HA OCHOBHOE M3JENUE, €CIU MHOE
HE MPelyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha koMIUIeKTYyIOIIee U3/IeNue YCTaHOBJIEH FrapaHTUHHBIN CPOK OOJIbIIEH MPOAOKUTENBHOCTH,
YeM TapaHTMHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIPAaBE MpeIbsIBUTh TpPEOOBaHMS B
OTHOLIEHUHM HEJOCTAaTKOB TOBapa IIpU YCIOBHUM, YTO HENOCTATKA KOMIUIEKTYIOIIEro HW3JAeIus
oOHapy»XeHbl B TEUEHHE rapaHTUHHOTO CPOKa HA 3TO U3JENHE, HE3aBUCUMO OT UCTEUECHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIC B HACTOSILEH CTaThe, JOBOJATCS JI0 CBEACHHS MOTpeduTels B MH(popMaIuu o
TOBape, MPEJOCTaBIIEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosmiero 3akoHa.

5. B cnyuyasix, Korja npeayCMOTPEHHBIN JI0rOBOPOM TapaHTHIHBIM CPOK COCTaBIIIET MEHEE JBYX
JeT W HeIOCTaTKH ToBapa OOHApYy>KEHBI MOTPEOUTENIEM MO HMCTEYEHWH TapaHTHUWHOTO CpOKa, HO B
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

npefenax JABYyX JIET, IMOTpeOUTeNb BIpaBe MNPEAbSBUTh MNPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €M JT0KaXET, YTO HEJOCTATKHU TOBapa BOSHUKIU JI0
€ro nepegady MOTPEOUTEINIO WK IO IPUYUHAM, BO3HUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac€ BBIABJICHHA CYHICCTBCHHBLIX HCEAOCTATKOB TOBapa HOTpe6I/ITCHL BIIpaBC€ MPCAbABUTDH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluy WM  YHIOJHOMOYEHHOMY  WHAMBHIYyaJIbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHUM TaKUX HEIOCTATKOB, €CIU
JOKaXET, UYTO OHU BOZHHUKIIU OO0 IEpCaavyu ToBapa HOTpGGI/ITeJHO HJIK 110 IpUYXHAM, BOSHUKIIUM OO 3TOTI'O
MOMEHTa. YKa3aHHOE TpeOOBaHMUE MOXKET ObITh MPEIBSIBICHO, €CITM HEIOCTATKU TOBapa OOHAPYKEHBI 110
HCTEUEHUH JBYX JIET CO JHA Mepeiayn ToBapa MoTpeOuTeNto, B TeUeHHUE YCTAHOBJIEHHOTO HA TOBAp CpPOKa
CJIy)K6BI HJIKM B TCUCHUC ACCATH JICT CO OHA IMECpCaavyu TOBapa HOTpC6I/IT€HIO B CJIy4a€ HCYCTAHOBJICHUA
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE yAOBJIETBOPEHO B TEUEHHUE JBAIUATH JHEH CO JTHS €ro
NpeIbsABICHUS OTpeduTeseM WiIu OOHApY>KEHHBIII UM HEJOCTAaTOK TOBapa SBIIAETCS HEYCTPAHHUMBIM,
HOTpPEeOUTENHh 10 CBOEMY BBIOOPY BIIPAaBE MPEAbSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3anuu
WM YIIOJIHOMOYCHHOMY HWHIWBHUAYAJIbHOMY MNPCAIIPUHUMATCIIIO, HMnopTepy) HWHBIC NPEAYCMOTPCHHBLIC
MyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YMOTHOMOYEHHOW OpraHM3alli WIM YIOJHOMOYEHHOMY WHAMBUAYAIHHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPEeOOBATH BO3BpATA YIUIAUEHHOW JEHEKHON CyMMBI.

(m. 6 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 20. YcTtpaHeHMe HeOoCTaTKOB ToBapa u3rotoButenem (npoaasBuoOM,
YNONMHOMO4YEHHOM opraHusauuen wnu YNOSTHOMO4YEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesneM, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus: HeZJOCTaTKOB TOBAapa HE OIpeJiesieH B MUCbMEHHOH (hopMe coralieHueM
CTOPOH, 3THU HEAOCTATKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (TPOJABIIOM, YIIOJIHOMOYEHHOMH
OpraHu3anueil Win  yNOJHOMOYEHHBIM HWHIUBUIYalIbHBIM  HPEINPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUINTENIbHO, TO €CTh B MUHMMAJIbHBIM CPOK, OOBEKTMBHO HEOOXOIUMBIH A MX YCTPAHEHUS C
y4eToM OOBIYHO MpHMEHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OMpEesieMblil B
NUCHbMEHHOMW (hOpMe COTIIAICHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JTHEH.

B cnyuae, ecnu Bo Bpemst yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
yCTpaHEHBI B OIPEACICHHBINA COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUUThH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHUS HEJOCTAaTKOB TOBapa. [IpyM 3TOM OTCYTCTBUE HEOOXOIMMBIX IS YCTPaHCHUS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTel (IeTaieii, MaTepuaioB), 00OPYJIOBaHUS WM TOJOOHBIC TPUYMHBI
HE SIBIISIIOTCS OCHOBAHUEM JUISI 3aKJIIOYCHHSI COTJIALICHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKA, OTPENICIIEHHOTO COTJIAIIEHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @eaepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWIEHWH TOBapOB HAJIUTEIHLHOTO IIOJB30BAHHS HW3TOTOBUTENb, TMPOJAABEN JIMOO
YIOJTHOMOYCHHAS OPTraHW3alHs WM YIOJTHOMOYCHHBIM WHAWBHUIYAILHBIN MPEIIPUHAMATENb OOSI3aHBI
IpU TNPEAbSBICHUN NOTpeOUTENEeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEINIO HA MIEPHOJ] PEMOHTA TOBAP ATUTEILHOTO MOJb30BaHuUs, 00Ia1al0Uil STUMU
’K€ OCHOBHBIMHU MOTPEOUTEIIHLCKUMHU CBOMCTBaMU, 00ECIIEYUB JOCTAaBKY 3a CBOM cueT. [lepeueHnr TOBapoB
JUIUTEIBHOTO MOJIb30BaHUs, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSETCS, YCTAaHABINBACTCA
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

IIpaBurenscTBoM Pocculickoit @enepanuu.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cimyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HEro INpOJUIeBaeTCs Ha
NepuoJl, B T€YCHHE KOTOPOTO TOBAp HE MCIONB30BAICSA. YKa3aHHBIM MEPUOJ MCUHCISCTCS CO JHS
oOparnieHust moTpeduTens ¢ TpeOOBaHNEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa M0 JHS BBIIAYH €TO IO
OKOHYaHMHU peMOHTAa. [Ipu BbIIaue TOBapa M3roTOBUTENb (TIPOJaBel], YIIOJIHOMOYCHHAsS OpraHn3aIlHsl I
YIOJTHOMOYEHHBI  WHIMBUAYAIbHBIM TMpEANpPUHUMATENb, HWMIOPTEpP) 00sA3aH MPEJOCTaBUTh B
nuchbMeHHOW (opMe noTpeduTento HHPOpMalMIo O aare oOpalieHusl MoTpeduTens ¢ TpedboBaHueM 00
yCTpaHEeHWH OOHApy>KeHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepefadyd ToBapa IOTpeOUTeneM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHCHHMsI HEJAOCTaTKOB TOBapa C HMX OIHCaHHEM, 00
UCTIOJIF30BAHHBIX 3aMACHBIX YACTAX (JIETalsiX, MaTepualiax) U O JaTe BBIIA4d TOBapa MOTPEOUTEIIO TI0
OKOHYaHHHU YCTPaHEHHsI HEIOCTAaTKOB TOBApA.

(B pen. depepanpHOro 3akoHa oT 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHM HEIAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILUIEKTYIOIIETO W3S WIH
COCTaBHOM YaCTH OCHOBHOTO HW3JIENHs, HAa KOTOpPbIC YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HAa HOBHIC
KOMIUIEKTYIOIIEe M3/eNUe WIIM COCTaBHYIO 4acThb OCHOBHOTO M3JETHS YCTAHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ TPOJOKUTEIBHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOIIEEe W3J/ICNe WU COCTABHYIO
9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE MPEITyCMOTPEHO JJOTOBOPOM, ¥ TapaHTHIHBIN CPOK UCUUCIIIETCS
CO JTHS BBIJJA4U MTOTPEOUTEIIO ITOr0 TOBapa MO0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrTea

1. B ciyyae oOHapyKeHUS MOTPEOUTENIEM HEAOCTATKOB TOBApA U MPEABABICHHS TPEOOBAHHS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJHOMOUEHHAs  OpraHu3alus WIM  YIOJTHOMOYEHHBIN
WH/IMBUIYAIbHBIA MpeIIpUHUMATEIb, UMIOPTEP) 00s3aH 3aMEHUTHh TAaKOil TOBap B TCUCHHE CEMH JIHEH
CO OHA NPEABABICHUA YKA3aHHOT'O Tp€6OBaHI/I${ HOTp€6I/IT€HeM, a mpu HCO6X0}II/IMOCTI/I )IOHO.]'IHHTGJ'IBHOI\/’I
MIPOBEPKU KauyecTBa TaKOro TOBapa MpOJABLIOM (M3rOTOBUTEJEM, YIIOJIHOMOUYEHHOW OpraHu3aifei uim
YHOOJIHOMOYCHHBIM MHAWUBUAYAJIbHBIM NPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaJAllaTu ,Z[HCI‘/JI CO
JTHS TIPEIbSIBIICHNS YKAa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
UH/IMBUIYAIBHOTO MPEIIpUHUMATEINS, UMIIOPTEPA) B MOMEHT NpPEIbABICHHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIM Ul 3aMEeHbl TOBap, 3aMeHa JOJDKHA OBbITh MpPOBEACHA B TEUEHUE Mecsla CO JIHA
IpPEIbABICHHS TAKOTO TPEOOBaHUS.

B paiionax Kpaitnero CeBepa M NmpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOMJIECKUT YJOBICTBOPEHUIO 110 €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIN Ul OYEPEAHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHUS y NMPOJaBLa (M3rOTOBUTEIH,
YIOJIHOMOYECHHOW OpraHu3allid WIM  YIOJIHOMOYEHHOTO MHAMBUAYAJIbHOIO IpEeANpUHUMATEN,
UMIIOpTEPA) HEOOXOAUMOTO JJIsl 3aMEHBI TOBapa Ha J€Hb NPEAbSABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu s 3amenbl ToBapa TpeOyetcs Oosee ceMu JHEH, IO TPEOOBAHHUIO TOTPEOUTENS MPOaaBEl]
(u3roToBUTENh JHUOO YHNOJHOMOYEHHAs OpraHW3alis WA YIOJTHOMOYEHHBI HHIUBUIYATbHBII
NpeANpPUHIMATENb) B TEUCHUE TPEX AHEH CO JHS NMPenbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npepnocraeneH KoHcynbTaHTI10C

"0 3awuTe npas noTpeGuTenei” [ata coxpaHeHnusi: 28.10.2025

0e3B0O3ME3/THO IMPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJIB30BAaHME HA MEPHOA 3aMEHBI TOBap
JUINTENIHOTO TI0JIb30BaHMsI, OOJaJaroluii THUMU K€ OCHOBHBIMH MNOTPEOMTEIHCKMMH CBOMCTBaMHU,
o0ecnieynB €ro JOCTaBKy 3a CBOH cdeT. DTO NMPaBWIO HE PACIPOCTPaHAETCS Ha TOBAPHI, INEpedeHb
KOTOPBIX OIPEeeTCs] B COOTBETCTBUU C MMyHKTOM 2 cTaThu 20 HacTosAmero 3akoHa.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXKallIero KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpn 3ameHe TOBapa TrapaHTUHHBIA CPOK HCUYUCISETCS 3aHOBO CO [JHA Iepeladd ToBapa
MOTPEOUTETIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMW NoTpeduTens
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOGoBanus MOTpeOUTENST O COPa3MEPHOM YMEHBIIECHUW TOKYMHOM II€HbI TOBapa, BO3MEIICHUH
pacxoloB Ha WCIPaBICHHE HEJOCTaTKOB TOBapa IOTPEOMTENEM WM TPETBUM JIMIIOM, BO3BpaTe
yIUTAaY€HHON 3a TOBap JICHEKHON CyMMBI, a TakkKe TpeOOBaHHE O BO3MEUICHUU YOBITKOB, MPUUYUHEHHBIX
HOTPEeOUTENI0 BCIEACTBHE NPOJAXU TOBapa HEHAJISKAIIEro KadecTBa JIMOO TPEI0CTaBIICHUS
HeHaIexaned WHPOpPMAlMM O TOBApe, MOJJICKUT YAOBIECTBOPEHHUIO IPOAABLOM (M3TOTOBHTEIIEM,
YIOJIHOMOYEHHOM OpraHu3alyedl WIM YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM HpPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO THS MPENbABICHUS COOTBETCTBYIONIETO TPEOOBAHUSI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaasBua (M3roToBUTESNA, YMNOJTHOMOYEHHOMN
opraHu3saumm Unm ynosiIHOMOYeHHOro MHAMBUAYaNbHOro NpeAnpuHUMaTens, MMnopTepa)
3a NPOCPOYKY BbINOJIHEHUA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyiieHue npeaycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TAaKXKe 3a
HEBBIMIOJTHEHNE (33JIeP>KKY BBITIOJIHEHHUS1) TPeOOBaHMs NMOTPEOUTENsI O MPEAOCTABICHUN €My Ha MepHO
PEMOHTa (3aMEHBI) aHATOTMYHOTO TOBapa MPOJaBell (M3rOTOBUTENb, YIIOJIHOMOUCHHAS OPTaHU3aIs WIH
YIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN MpeIpUHUMATEIb, UMIIOPTEP), TOMYCTUBLINI TaKue HapyIICHHUS,
yIUTa4nMBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb MPOCPOUYKH HEYCTOHKY (TI€HIO) B pa3Mepe OJHOTrO MPOLEHTa
IICHBI TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcsi, UCXOAs W3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOHKHO OBUIO OBITh  yIOBIECTBOPEHO MPOAABLIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOW OpraHW3alyeil WM YIOJHOMOYEHHBIM HHIUBUAYAIBHBIM PEANPUHIUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOrOo TPeOOBAHMS WM B JICHb BHIHECEHUS
CyIe0HOro pelIeHus, eciau TpeboBanue 100pOBOIBFHO yIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINIONHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKH, MPETYyCMOTPEHHbIE cTaThsimu 20 -
22 mnHacrosmiero 3akoHa, NMOTPEOUTENb BIpPAaBE IO CBOEMY BBIOOpPY IpEABSBUTH HHBIE TPeOOBAHMS,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Ctatba 23.1. [locneacTtBMA  HapyweHUMs  npoAdaBLOM CpoKa nepepayu
npegBapuUTeNibHO ONIA4YeHHOro ToBapa noTpebuTtento

(BBenena ®PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOAAXH, MPEIyCMATPUBAIOIINNA 00S3aHHOCTh MOTPEOUTENS NpPEABAPUTEIHHO
OIIaTUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBUE O CPOKE NEpeaul ToBapa NOTPEOUTENIO.

2. B cnydae, ecnu mpojaBell, MOJYYHMBIIUNA CyMMY IpEABAPUTENBHON OMIIATHI B OINpPEACICHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, He UCIOJHUI O0S3aHHOCTH MO Tepeade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BITpaBe MOTPEeOOBATH:

nepelayy OIUIa4YeHHOI0 TOBapa B yCTaHOBJIEHHBIN MM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOIABLIOM.

[Tpu 3TOM moTpeduTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, IPUIMHEHHBIX
€My BCIEJACTBHE HApYyIIEHUS YCTAHOBIEHHOIO JIOTOBOPOM KYIUIM-NIPOAAKH CpOKa Iepeaadu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B cnyuyae HapylieHuss YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IPOAAKH CpOKa Mepenadu
MpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOAaBell YIUIAYMBaeT €My 3a KaxkIblil JIeHb
IPOCPOUYKU HEYCTOHKY (IIeHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEIBAPUTENBHOM OILIaThl TOBApA.

Heycroiika (1meHn) B3BICKUBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIU-TIPOJAKU Tepeaada ToBapa
MOTPEeOUTENIO TOJDKHA ObLTa OBITH OCYIIECTBIJICHA, JO JHS Mepeaddl ToBapa MOTPEOUTENNI0 UK 10 JAHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BPATE MY MPEABAPUTEIHHO YINIAYCHHONH UM CYMMBI.

Cymma B3BICKAHHON IOTpeOMTENEM HEYCTOMKM (IMIEHM) HE MOXET IPEBbIIATh CYMMY
IpeBapUTEIbHOMN OIIAThI TOBApA.

4. TpeboBaHus MOTPEOUTENST O BO3BpATE YIUIAUEHHOW 3a TOBap CyMMbI M O MOJHOM BO3MEIEHUH
yOBITKOB TIOJUIEXKAT YJOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE JAECATU AHEW €O JHSA NPEIbsBICHU
COOTBETCTBYIOILETO TPEOOBAHHUS.

5. TpeGoBaHus MOTpPeOUTENs, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaTbu, HE MOJJICKAT
YIOBJIETBOPEHHIO, €CITU TMPOJaBell JOKAKET, YTO HapyLIeHHE CPOKOB TIepelayd MOTPEeOHTETIo
IpeBapUTENIHbHO OIUIAYCHHOTO TOBapa IMPOU3OILUIO BCIEICTBHE HENPEOJONNMON CHIIBI WM TI0 BHHE
notpeduTens.

Ctatba 24. PacuyeTbl ¢ notpebutenem B cry4Yyae npuobpeTteHUs UM ToBapa
HeHagnexawero KayecTasa

1. IIpu 3aMeHe TOBapa HEHaJJIEXalllero KayecTBa Ha TOBAP 3TOH ke MapKu (3TUX K€ MOJAEIH U
(unM) apTUKyJIa) epepacyer LeHbl ToBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

2. IIpu 3ameHe ToBapa HEHAIJIKAIIET0 KauyecTBa Ha TaKOM ke ToBap ApPYroil Mapku (MOJENH,
apTUKyJa) B CIyd4ae, €CIM LieHa TOBapa, IOAJIEKAILEro 3aMEHe, HIKE LICHBI TOBapa, MPEI0CTaBICHHOIO
B3aMe€H, OTPeOUTENb JOJKEH JAOIUIATUTh Pa3HHUIlY B LIEHAX; B ClIydyae, €CIM LieHa TOBapa, MOJUIeXkKallero
3aMeHe, BBbIIIE IIEHbl TOBapa, NPEJOCTaBIEHHOIO B3aMEH, pa3HUIA B I[EHAX BBILUIAYMBAETCS
norpebutento. LleHa ToBapa, mojIexaliero 3aMeHe, ONpEIeseTcs Ha MOMEHT €ro 3aMEHbl, a €cid
TpeOoBaHME NOTPEOMTENs] HE YJOBIETBOPEHO IIPOJABIIOM, ILI€HAa 3aMEHAEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMeH ToBapa ONPeeIIAI0TC HA MOMEHT BBIHECEHUS CYZOM pEIIEHUs O 3aMEHE TOBapa.
(B pen. depepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. B ciydae npenbsBiaeHHUS MOTpeOUTENEeM TpeOOBaHMS O COPa3MEPHOM YMEHBIIEHUM MOKYIHON
LIEHBI TOBapa B pacyeT MPUHUMAETCs LeHa TOBapa Ha MOMEHT IPeIbsIBICHUS NOTpeOUTEIeM TpeOOBaHUs
00 ylleHKe WJIH, €CIIi OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM DELICHUs O
COpa3MEepHOM YMEHbILIEHUH TOKYITHOH 1IEHBI.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJIEkKAILEro KayecTBa MOTpeOUTENh BIIpaBe TpeOOBaTh BO3MEIICHUS
pasHUIBI MEXIY IEHOH TOBapa, yCTAHOBJICHHOH JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHUS WIIM, €CId TpeOOBaHUE TOOPOBOJILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHUS.

(n. 4 BBenen denepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuyae BO3BpaTa TOBapa HEHAJIEXKAIIEro KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTETIO
BO3BpalllaeTCs YIUIayeHHas 3a TOBap JCHEXXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAKKEe BO3MEIIASTCS IJIaTa 3a MPEA0CTaBIEHNE KPEIUTa.

(m. 5 B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)

6. B ciiydae Bo3BpaTa ToBapa HEHAJISKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOHUTENEM 3a CUeT
MOTPEeOUTEIBCKOTO KpeauTa (3aiiMa), mpoaaBel] 00s3aH BO3BPATUTh MOTPEOUTEIIO YIUIAYEHHYIO 32 TOBAp
JICHeXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAUYCHHBIC MOTPEOUTENIEM TPOICHTHl U WHBIC TUIATEKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTbs 25. MpaBo noTpebuTens Ha ooOMeH ToBapa Hagnexallero KayecTBa

1. IMotpebutenp BrnpaBe OOMEHSATh HENPOIOBOJILCTBEHHBIH TOBap HAIUICKAIETO KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Y MPOJABLA, Y KOTOPOTO 3TOT TOBap ObLT MpUOOpETEH, eclau yKa3aHHBIA TOBap HE
nojrotren mo ¢popme, rabapuram, GpacoHy, pacBeTKe, pa3Mepy WIH KOMITICKTAIUH.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HOTpGGI/ITeJIb HMCCT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJJICKAIICTO Ka4Y€CTBa B
TCUYCHUC YCThIpHAALATH I[HGﬁ, HC CUMTAaA IHA €r0 IMMOKYIIKH.

OOMeH HeNmpoAOBOJLCTBEHHOIO TOBapa HAJICKAIIEro KadecTBa IMPOBOJMTCS, €CIH yKa3aHHBINA
TOBap He ObUI B yMOTpeOICHUH, COXPAaHEHBI €T0 TOBAPHBIM BU, MOTPEOUTEIHLCKUE CBOWCTBA, MIOMOBI,
(habpuvHbBIE SAPIBIKU, a TAKKE UMEETCSI TOBAPHBIM YeK MU KAaCCOBBIM YeK TUOO MHOU MMOIATBEPKTAFOIINI
OIUIATy YKa3aHHOTO TOBapa JMOKyMeHT. OTCYTCTBHE y OTPEOUTENSI TOBAPHOTO YEKa MIIM KacCOBOTO YeKa
7100 MHOTO MOATBEPIKAAIOIIETO OIJIaTy TOBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOKHOCTH CChLIATHCS Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

CBU/IETENILCKUE TTOKa3aHUs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHMAM, YKa3aHHBIM B HAcCTOSILIEH cTaTbe,
yTBepxkaaercs [IpasurensctBoM Poccutickoit @enepanuu.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJIAKe Ha IEHb 0OpaleHHsI TOTpeOuTeNns K
IpoJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCA OT HCIIOJHEHUS JOroBOpa KYIUIM-IPOAAXKH U MOTpeOOBAThH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH ToBap JAeHEXHOW cyMMbl. TpeOoBaHMe MOTpeOHMTENsI O BO3BpaTe
YIUIQYEHHOM 34 yKa3aHHBIM TOBAp JACHEKHOW CyMMBI IIOJUICKUT YAOBIECTBOPEHUIO B TEUEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuro MOTpeOHUTENS C MPOJABIIOM OOMEH TOBapa MOKET OBITh NPETyCMOTPEH NpHU
MOCTYIUICHUM aHAJIOTUYHOTO ToBapa B Mpojaxy. I[IpomaBer; o0s3aH He3aMEIUTENBHO COOOIIUTH
NOTPEOUTENIO O TIOCTYTUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTtba 26. YTpaTtuna cuny. - PeaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbs 26.1. IucTaHUMOHHBLIN CNOCOL Npoaaxu ToBapa
(BBenmena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOH KyIUIU-TIPOJAXXH MOXKET OBITh 3aKIIOUYEH HAa OCHOBAaHUHM O3HAKOMIICHUS
NOTPEOUTENS ¢ MPEIIOKESHHBIM TIPOJIABIIOM OIMMCAHHEM TOBapa IOCPEACTBOM KaTalIOTOB, MPOCIIEKTOB,
Oyki1eTOB, OTOCHUMKOB, CPEJCTB CBSI3H (TEJICBU3HOHHOM, TOYTOBOM, PaJIMOCBSI3U U JPYTUX) WIA UHBIMH
UCKITIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOHTENsT C TOBapoM JHOO
o0paslioM ToBapa MpH 3aKIIOYCHUH TaKOTro JIOTOBOpa (IMCTAaHIMOHHBIA CHOCOO MPOJAaXH TOBapa)
croco0amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaBLioM 0 3aKIIIOYEHUs JOTOBOpA J0JKHA OBITH ITpelocTaBlieHa MOTpeduTento nHpopManus
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajgpece (MecTe HaXOXJEHHs) MPOJaBLa, O MECTe
HU3TOTOBJICHUA TOBAapa, (6] IIOJIHOM (I)I/IpMeHHOM HanMCHOBaHUH (HaI/IMeHOBaHI/II/I) npoaaBla
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE
TOJHOCTH W TapaHTUHHOM CpOKe, O MOpSAAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B T€UEHHUE KOTOPOTO
JIWCTBYET NPEATIOKEHHUE O 3aKIIFOYCHUHN J0TOBOPA.

KoncynprantlIntoc: npumedanue.
C 01.09.2026 m. 2 cT. 26.1 nononusiercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

3. [loTpeOuTento B MOMEHT JIOCTaBKM TOBapa JI0JKHA ObITh B MUCbMEHHOU (popme mpenocTaBieHa
uH(popMaIis 0 ToBape, MpeaycMoTpeHHas crarbeld 10 Hacrosiero 3akoHa, a TakKe MpelyCMOTPEHHas
MyHKTOM 4 HacTOsIIEH CTaThi HH(OPMAITUS O TIOPSIKE U CPOKAaX BO3BpaTa TOBapa.

Koncynprantlntoc: npumedanue.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

4. IloTrpeOuTenb BIpaBe OTKa3aThcs OT TOBapa B JII000E BpeMsl 0 €ro mepeaayu, a mocjie nepeaadu
TOBapa - B TEUECHUE CEMU JHE.

B ciydae, ecniu mHpoOpManus o0 MOpsIKE M CPOKAX BO3BpaTa TOBapa HAAJISKAIIEro KadyecTBa HE
Obula TIpeAOCTaBIeHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOHTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3Bpar ToBapa HaJyIeKallero KauecTsa BO3MOXKEH B CIy4ae, €CJIM COXPaHEHbl €ro TOBAPHBINA BUJ,
NOTPeOUTENbCKHE CBONCTBA, a TaKXKe JOKYMEHT, HOATBEpXKJIArOIIMNA (AaKT M YCIOBHUA TMOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBME Yy HOTpPEOMTENs JTOKYMEHTa, MOATBEP)KIAIOMEro (akT M yCIOBHS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTHME JI0Ka3aTelbCTBA MPUOOPETEHUs
TOBapa y JJaHHOT'O POJIaBLa.

[lorpeOutenr He BIOpaBe OTKAa3aThCsi OT TOBapa HALICKAIIETO KAvyeCTBa, HWMEHOIIETO
WHIUBUAYAJIbHO-OMMPCACIICHHBIC CBOﬁCTBa, €CJIn yKaBaHHBIﬁ TOBApP MOXKCT GBITB HUCITIOJIb30BaH
HCKITIOUYUTEIIHHO TPHUOOPETAIOIIUM €T0 TOTPEeOUTEIEM.

[Ipu oTkaze moTpeduTenss OT TOBapa MPOJAABELl JOHKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
yIUTAY€HHYI0 TOTpeOHTeIeM IO JOTOBOPY, 32 HCKIIOUYEHHEM pPACXOJ0B NpOJaBIa Ha JIOCTABKYy OT
noTpeduTeNsl BO3BPALICHHOIO TOBapa, HE IO3JHEE 4YeM 4epe3 JAecATh JHEH cO JHS NpeAbsBIICHUS
noTpeduTeneM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. IlocneacTBus MpoJaku TOBapa HEHAJIEKAIIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaXKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenmena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIENBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTcs I[IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lIl. 3ALLIUTA NPAB NOTPEBUTENEW NMPU BbINONTHEHUU
PABOT (OKA3AHUU YCIIYT)

CtaTtbs 27. CpOKM BbINOSIHEHUA paboT (oka3aHuA ycnyr)

1. HcnonHutens 00s3aH OCYIIECTBUTH BBINOJIHEHUE paboOThl (OKa3aHUE YCIyr'M) B CpOK,
YCTQHOBJICHHBII MTPaBUJIAMU BBIMTOJHEHHS OTJETBHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH padoT (0ka3aHuM yciyr). B moroBope o BblojsHEHUU padoOT (OKa3aHUU
YCIYT) MOXXET MPEeAyCMaTPUBATHCS CPOK BBINOJHEHHS pabOThl (OKa3aHUsS YCIyTH), €ClIM yKa3aHHBIMHU
IIpaBWIaMH OH HE IPEAyCMOTPEH, a TaKKe€ CpPOK MEHbIIEW NPOJOKUTENBHOCTH, YEM CpOK,
YCTAaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BbIMONHEHUs paOOTHl (OKa3aHHs YCIYTH) MOXET OMpelNeNsThCsl JaToi (IeprojoM), K
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KOTOPOIi TOHKHO OBITH 3aKOHYEHO BBIMIOJIHEHHE paboThI (0Ka3aHUE YCIYTH) U (1) AaTOH (IeproaoM), K
KOTOPOU UCIIOJIHUTENb JIOJKCH MPUCTYIUTH K BHIMOJIHEHUIO PabOTHI (OKa3aHHUIO YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbInoSTHEHHE pabOTHI (OKa3aHHUE YCIIYTH) OCYIICCTBIISICTCS MO YacTsM (JIOCTaBKa
MEPUOANYECKON TeJaTH, TEXHUYEeCKOe OOCIyKHBaHHE) B TEUYCHHE CpOKa JEHCTBUS JIOTOBOpa O
BBITIOJTHEHUH paboT (OKa3aHWW YCIYT), JO/DKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIIHAE CPOKH
(TIeproIbI) BBITIOJIHEHHS TAKUX padoT (OKa3aHMS yCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKH 3aBEpPILICHUS
OTJIENIbHBIX ATANOB paboTh! (IPOMEKYTOUHBIE CPOKH ).
(m. 3 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatba 28. lNocneacTens HapyleHUSA UCMONTHUTENEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnofHHUTENh HAPYIIWI CPOKHU BBITIOTHEHUS paboThl (OKa3aHMs yCIYTH) - CPOKH Hadana u
(WJIM) OKOHYAHUS BBHIMIOJHEHUS pabOTHI (OKa3aHUs YCIYTy) U (MIJIK) MMPOMEXKYTOUYHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHUsl YCIYTH) WU BO BpPeMsl BBHIMOTHEHUS pabOThl (OKa3aHUs YCIYTH) CTAIO0 OYEBHIHBIM,
YTO OHA He OyJET BBHINOJIHEHA B CPOK, TOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBHIMOJHEHHE pPadOTHl (OKa3aHWE YCIYTHM) TPETbUM JIMIAM 3a Pa3yMHYI0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAaMU U MIOTPeOOBATh OT UCIOIHUTENS BO3MEILEHHS TOHECEHHBIX PACXOJIOB;

OTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BHINOJIHEHHE Pa0OThI (OKa3aHHUE YCIIyTH);

OTKA3aThCsl OT UCIIOJIHEHHS JIOTOBOPA O BBIMOJIHEHUN PaOOTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe mMoTpeOOBAaTh TAK)KE TMOJTHOTO BO3MEMICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHUEM CPOKOB BBINMOJTHEHUS PaOOTHI (OKa3aHUs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBJIIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTETIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTPeOWTENEM HOBBIE CPOKH BBIIOJHEHUS paboOThl (OKa3aHWUSI YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B CclIyda€ IpPOCPOYKHM HOBBIX CPOKOB HOTp€6I/ITCJ'II) BIIpaBC€ IMPCABABUTL HCIIOJTHUTCIIO HWHBIC
Tpe60BaHI/I${, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHHIeﬁ CTaTbH.

3. lleHa BbINONHEHHOW pabOTH (OKAa3aHHOM yCIIyrn), BO3Bpalaemas MmoTpeOuTeNnto Ipu 0TKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU pPAOOTHl (OKAa3aHWU YCIYyTH), a TaKKe YUYuThIBaeMasl IpU
YMEHBUICHUU 1I€Hbl BBIIOJHEHHON paOoThl (OKa3aHHOM YCIIyTH), ONpEAENsieTcss B COOTBETCTBUU C
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nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCIOJHEHUS JIOTOBOPA O BBIMOJIHEHUU PaOOTHI (OKAa3aHUU YCIYTH) UCIOJIHUTENb
HE BlpaBe TpeOOBaTh BO3MELIEHHS CBOMX 3aTpaT, MPOU3BEACHHBIX B IMPOLIECCE BHIMOTHEHUS PabOTHI
(oxa3zaHUs yCIyTH), a TAaKXkKe IUIaThl 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOUYEHUEM
CiTy4asi, €CJId MOTPEOUTEh IPUHSI BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao3ar1 uckimoueH. - Genepanbubiii 3akoH ot 17.12.1999 N 212-03.

5. B ciayuyae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHS pabOThl (OKa3aHMs YCIYTH) WA
Ha3HAUEHHBIX MOTPEOUTENIEM Ha OCHOBAHMHU INyHKTa | HAcTosIied CTaTbU HOBBIX CPOKOB MCIIOJHUTEb
yIUTa4rBaeT MOTPEOUTENIO 3a KaX/IbIH JIeHb (Yac, €ClIi CPOK OIpeJesieH B Yacax) MPOCPOYKHU HEYCTOHKY
(meH0) B pa3Mepe TpeX MNPOIEHTOB II€HbI BBINOJHEHHUS DPA0OTHI (OKa3aHUs YCIYrH), a €CiM LeHa
BBITIOJIHEHUST PaOOThl (OKa3aHMsI YCIYyTH) JIOTOBOPOM O BBIMOJHEHHH paboT (OKa3aHWM YCIyT) HE
orpenesneHa - oOmed meHsl 3akas3a. [loroBOpoM O BBINOJIHEHHH PaboT (OKa3aHUHM YCIYT) MEXIy
NOTPEOUTENEM U UCIIOJHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JIee BHICOKUM pa3Mep HEyCTOMKHU (IIEHH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHst) 3a HapyIlIeHHe CPOKOB Havalia BRITIOJTHEHHs paOboOThI (OKa3aHUs YCIYTH), e dTamna
B3BICKMBACTCSl 32 KaXKABIA JIeHb (Yac, €ciM CpPOK OIpelesieH B Yacax) MPOCPOYKH BILIOTH A0 Hadaia
BBITIOJIHEHUST PaOOThl (OKa3aHUs YCIAYTH), €€ dTana WM MPEabsSBICHUS IMOTpeOuTeneM TpeOOBaHUM,
MPelyCMOTPEHHBIX TyHKTOM | HacTOSIIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyleHHE CPOKOB OKOHYAHMS BBIMIOJIHEHUSI PaOOThI (OKa3aHUs YCIYyTH), €€
JTana B3BICKMBAETCSA 3a KaXIbIM NIeHb (4Yac, €ClIM CPOK ONPENENIEH B 4Yacax) IPOCPOYKU BIUIOTH 110
OKOHYAHUSl BBIMOJIHEHHs] pabOThl (OKa3aHWA YCIYTH), €€ dTana WIA NPeAbsSBICHHUS MOTpeOUTeNIeM
TpeOOBaHM, MPEyCMOTPEHHBIX MYHKTOM | HACTOSIIIEH CTaThHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW TOTpeOuTEeNeM HEyCTOHWKM (IIEHU) HE MOXET MPEBHINIATh LEHY OTICILHOTO
BHJIa BBINIOJHEHUsI pabOTHI (OKa3aHWsS YCIAYrd) WIM OOIIYyI0 IIEHY 3akKa3a, €CIu IIeHa BBIMOJIHEHUS
OTJEIBHOrO BUIAa PabOThl (OKa3aHUs YCIYrH) HE OIpEJeieHa JIOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OoKa3aHMM yCIIyTH).

Pa3zmep HeycTolku (TIeHH) OMpEAeNseTcs, WCXOAs W3 IICHBl BBIMOJHEHUS paOOTHl (OKa3aHMS
YCIIyTH), a €CJIM YKa3aHHas [IeHa He OIpeJieieHa, UCXOs U3 O0IIel 1IeHbl 3aKa3a, CYIIECTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO ObLIO OBITH YIOBIECTBOPEHO MCIOIHUTENIEM B JICHb
JOOPOBOJIBHOTO YOBJIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JICHb BBIHECEHUS CyACOHOTO pelIeHUs, eCIIn
TpebOBaHME MOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJICHHbIE IIYHKTOM | HacTOsILIEed CTaThbd, HE MOMJIEkKaT
YJIOBJIETBOPEHHIO, €CITH MCIIOJIHUTENb JOKAXKET, YTO HApyIICHHE CPOKOB BHITIOJTHEHUS pabOThI (OKa3aHUs
YCIIyTH) IPOU30ILIO BCIEACTBUE HEMTPEOL0JIUMON CUIIbI WIIH IO BUHE NTOTPEOUTEIS.

Crtatba 29. lNpaBa noTpebutens npu oOHapyXeHUU HeAOCTAaTKOB BbIMOMIHEHHOW
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paboTbl (OKazaHHOW yCcnyru)

1. TloTpebutens mpu OOHAPYKEHWHM HEIOCTATKOB BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH)
BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOT0 YCTPaHEHHsI HEOCTATKOB BBIITOJIHEHHON paboThI (OKa3aHHOH YCIIyTH);
COOTBETCTBYIOILIETO YMEHbILIEHUS 1IEHbI BBIIOJHEHHON paboThl (OKa3aHHOH YCIyTH);

0€3B0O3ME3THOTO U3TOTOBIICHHUS IPYTrOi BELU U3 OJHOPOJHOTO MaTepHalia TaKoTo e KadyecTBa WU
MOBTOPHOTO BBITIOJIHEHUST pa0boThl. [Ipu 3TOM mOoTpeOuTENh 00s13aH BO3BPATHTh paHEe MEPEAAHHYIO eMY
WCITOJTHUTEJIEM BEIIlb;

BO3MEIICHHS MOHECEHHBIX MM pPAacXOJ0B MO YCTPaHEHHIO HEJOCTATKOB BBIOJIHEHHON paboThI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU U TPETHUMHU JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHMI mOTpeOUTENss O OE3BO3ME3THOM YCTpPAaHEHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUM JIPYTOM BEIIM WM O I[OBTOPHOM BBHIMOJHEHUM pabOThl (OKa3aHUU YCIYTH) He
OCBOOOKIAET UCIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyIIeHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebutens BOpaBe OTKA3aThCS OT HUCIOTHEHHUS JIOTOBOpPA O BBHIMOJIHEHMH PabOTHl (OKa3aHUH
YCIyTH) U TIOTPeOOBATh TOJHOTO BO3MEIICHUS YOBITKOB, €CJTM B YCTAHOBIICHHBINH YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTAaTKH BBIOJIHCHHONH paOOThl (OKa3aHHOW YCIYTH) HE YCTPAaHEHBI WCIIOJTHHUTEICM.
[ToTpeburtens Takke BOpaBe OTKA3aThCS OT HCIOJIHEHHUS JOTOBOpa O BBHIMOJIHEHUU PabOTHI (OKa3aHUU
YCIIyTH), €CITH UM OOHAPYKEHBI CYIIECTBCHHBIC HEIOCTATKH BBITIOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBHM JOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[loTpeburens BIpaBe MOTPeOOBATH TaKKE IMOJTHOIO BO3MELICHMSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEIOCTAaTKaMH BBITIOJIHEHHOW paboOThl (OKa3aHHOW YyCIyrH). YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBJIIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaeMasi MoTPEeOUTENIO MPH OTKa3e OT
UCIIOJTHEHUSI JIOrOBOpPAa O BBIMOJIHEHUU pPAa0OTHl (OKAa3aHWM YCIyTH), a TaKkKe YUYWUThIBaeMasl IpHU
YMEHBIIEHUU II€Hbl BBIIOJHEHHOM palOoThl (OKa3aHHOM YCIIyTH), ONpEAENsieTcss B COOTBETCTBUU C
yHKTamu 3, 4 1 5 cTaTby 24 HacTOSILEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSI3aHHBIC C HENOCTATKAMH BBIOJHCHHON pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MIPEIBSIBICHBI PU MIPUHATHH BHITIOJTHEHHON paboThl (OKa3aHHOM yCIyTy) WM B XOJI€ BBITIOTHEHUS
paboThl (OKa3aHWsI YCIOyrW) JUOO, €CITU HEBO3MOXXHO OOHAPYXKHUTh HEIOCTATKH TPU TMPUHITHH
BBIITOJIHEHHOW pa0OTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIUM ITYHKTOM.

[Torpebutens BrpaBe MPeAbSBIATh TPEOOBAHMUS, CBI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(OoKa3aHHOM ycnyTu), €cIM OHU OOHApY’KEHbl B TEUEHHUE TapaHTUIHOTO CpOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B MIpelieax ABYX JIET CO JIHS MPHUHSITHS BHIMOIHEHHON paOoThl (OKa3aHHOW YCIIYTH) UITH
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TISITH JIET B OTHOIICHUU HEIOCTATKOB B CTPOCHUU M HMHOM HEJIBUKMMOM HMYIIECTBE.
(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnoiHWTENb OTBEYAaET 3a HEIOCTaTKH paboThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TOTPEOHTENb JTOKaXKET, YTO OHHM BO3HUKIHM JI0 €€ HPUHATUS MM WM IO
npuynHaM, BO3BHUKIIUM 10 3TOTO MOMCHTA.

B orHomennn pabotThl (yCiIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHUHHBIM CPOK, HMCIIOJHUTEIH
OTBEUaeT 3a €€ HEeIOCTATKH, €CIM He JOKaXET, YTO OHM BO3HUKIM TMOCIE MPUHITHS paboThl (YyCIyTrH)
noTpeduTeseM BCICICTBUE HAPYIICHUS WM TIPAaBUJ HCIIOJIB30BAHUS pe3yibTara padoOThl (YCIIyTH),
JEWCTBUM TPETHUX JIUL] WJIH HEMPEOAOTUMON CHIIBI.

(. 4 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cinydasx, xorjga mpexyCMOTPEHHBINA JONOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX
neT (MATH JIeT Ha HEABMKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (yCIIyru) oOHapyKEeHBI TOTpeduTeeM
M0 MCTEYCHUH TapaHTUHHOTO CpOKa, HO B TMpejenax ABYX JeT (MATH JIeT Ha HEABUKHUMOE UMYIIECTBO),
noTpeOUTENb BIpPABE MPEABbIBUTH TPEOOBaHUSA, IPEAYCMOTPEHHbIE ITYHKTOM | HACTOAIICH CTaTbu, €CIu
JIOKQXET, YTO TaKHe HENOCTAaTKW BO3ZHUKIN 10 HPHUHATHS UM pe3ylibTaTta paboThl (yCIyru) WIH IO
MIPUYMHAM, BO3HUKIIHMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBISBIIEHUSI CYILIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyru) HOTpeOUTENb BIIpaBe
IPEIbABUTH UCIIOJHUTENIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIIU JTOKAXKET, UYTO
HEIOCTATKU BO3HUKIIM JI0 MPUHATHS UM pe3yibTaTra paOoThl (YCIyTd) WM MO MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET OBITh NMPENBSIBICHO, €CIM TaKWe HEIOCTATKU OOHApy>KEHBI MO
UCTEYCHUH JIBYX JIET (IIATH JIET B OTHONICHWH HEIBM)KMMOTO MMYIIECTBA) CO THS MPHHSATHS pe3yJibTaTa
paboThl (yCIyTH), HO B MIpe/ieiax yYCTaHOBIEHHOTO Ha pe3yibTaT padoThl (YCIYTH) CpOKa CIIyKObl WU B
TEYECHHE JCCSTH JIET CO JTHS MPUHATUS pe3ysbTaTa paboThl (YCIyTrH) MOTpeOUTeIeM, el CPOK CITYKOBI
He ycraHoBileH. Eciim naHHOe TpeOoBaHME HE YJIOBJIETBOPEHO B TEUCHME ABAALATH JHEH CO JHS €ro
HpEeIbsABICHUS TOTPEOUTENEM UM OOHAPYKEHHBIH HEIOCTATOK SBISAETCS HEYCTPaHUMBIM, OTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILLETO YMEHBIICHUS LIEHBI 3@ BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MEIIICHHS] TIOHECEHHBIX WM pPAacXOJOB IO YCTPAHEHWIO HEIOCTAaTKOB BBHINOJHEHHOW pPabOThI
(OKa3aHHOM YCITyTH) CBOUMH CUJIAMHU WJTU TPETHUMHU JINIIAMH;

OTKa3a OT HUCIOJHEHHUs JIOTOBOPAa O BBIINOJIHEHUH DPAOOTHI (OKa3aHUM YCIYI'M) M BO3MELICHUs
yOBITKOB.
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynbrantllntoc: npumeyanue.
C 01.10.2026 crt. 29 nononusercs . 7 (O3 or 31.07.2025 N 290-D3).

Cratbsa 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONMHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

Henocratku paboTsl (ycnyru) AODKHBI OBITh YCTPAaHEHBI WCIIOMHHUTENIEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBIN TTOTPEOUTEIICM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckmtodeH. - ®enepanpHsbiii 3aKoH oT 17.12.1999 N 212-D3.

HaznaueHHslit moTpeOuTesieM CpoK yCTpaHEHHUS! HEJOCTAaTKOB TOBApa YKa3bIBAETCs B JOIOBOPE WM
B MHOM IIOJIIMCHIBAEMOM CTOPOHAaMHU JOKYMEHTE JIMOO B 3asBJICHMM, HAlpaBIEHHOM MOTpeOUTeNIeM
UCTIOJTHUTEIIIO.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylnieHHE TPEAYyCMOTPCHHBIX HACTOSIIEH CTaThedl CPOKOB YCTpAaHEHUsI HEIOCTAaTKOB
BBITIOJTHEHHOW PAa0OTHI (OKa3aHHOW YCIIyTH) UCIOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXAbIi JIeHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep W MOPSIOK UCUUCTIEHUS KOTOPOH ONMPEACNIIIOTCS B COOTBETCTBUN
C IIYHKTOM 5 CcTaThu 28 HACTOSNIEro 3aKoHa.

B ciyuae HapymieHHsl yKa3aHHBIX CPOKOB HMOTPEOHTENb BIPABE MPEIbSIBUTH HCIIOJIHUTEIIO HHbIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTaThu 29 HacTosIIEro 3aKoHa.

CraTtbs 31. Cpoku ynoBneTBopeHusi oTaenbHbIX TpeboBaHMW NoTpeduTens

1. TpeboBanus moTpeduTeNs 00 YMEHBIIICHUH IIEHBI 32 BBHITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTY),
O BO3MEILEHUU PACXOJIOB IO YCTPAHEHHUIO HEJAOCTATKOB BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIyTH)
CBOMMH CWJIAMHU WJIU TPETBUMH JIUI[AMH, a TAK)KE O BO3BpATE YIUTAUYCHHOMU 3a padoTy (yCnyry) HeHeKHOH
CyMMBI W BO3MECIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT WCIIOJHCHHS JOTOBOPA,
MpPEeAyCMOTPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 ctatbu 29 Hacrosuiero 3akoHa, HOAJEXaT
YAOBJIETBOPEHUIO B IECATUIHEBHBIN CPOK CO JTHS MIPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi morpedburenss o 0e3BO3ME3THOM H3TOTOBJICHUU IPYrod BEUM U3 OJAHOPOIHOTO
MaTepuasa TaKoro jk€ KauecTBa MJIM O TOBTOPHOM BBIMOJHEHUH PabOTHI (OKa3aHWUU YCIYyTH) MOAIEKAT
YAOBIIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBITIOJHEHUS palbOThl (OKa3aHHS YCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIN JTOTOBOPOM O BBHIMOJTHEHUH PabOTHI
(OKa3aHHUH YCIIyTH), KOTOPBIH ObUT HEHA/IeKAIlle UCTIOTHEH.

3. 3a HapylIeHHE MPETyCMOTPCHHBIX HACTOSIIEH CTaTbeld CPOKOB YJIOBJICTBOPCHHS OTACIHHBIX
TpeOOBaHUI TOTPEOUTENS] HMCIOIHUTENIb YIUIAYMBACT IMOTPEOUTEII0 3a KaKIBIA JICHb IMPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOM ONPEIENSIOTCS B COOTBETCTBUM C IMTYHKTOM
5 craThH 28 HacToLIIEro 3aKoHa.

B cnyuae HapylieHUs CpPOKOB, yKa3aHHbIX B IyHKTax | M 2 HacTosmied cTaTbM, NOTPEOHTENb
BIIpaBE INPEABbSBUTH HUCIIOJHUTENIO HMHbIE TpeOOBaHMS, MPEILyCMOTPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu 1 1 4 cratbu 29 HacTosALIEro 3akoHa.

CraTtbs 32. NpaBo noTpedbuTens Ha OTKa3 OT UCMNOJIHEHUSA [OroBopa O BbIMOJIHEHUMU
paboT (oka3aHuu ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BpaBe 0TKAa3aThCs OT UCIOJHEHHS IOTOBOPA O BBHIOJTHEHUHU PabOT (OKa3aHUM YCITYT)
B JI1000€ BpPEMsI IIPH YCIIOBUH OILIATHI HCIIOJHHUTEIIO (PaKTHUECKH TIOHECCHHBIX UM PAaCcXO0JI0B, CBSI3aHHBIX
C UCIIOJTHEHHEM 0053aTeTBCTB 10 JAHHOMY JIOTOBOPY.

Cratbsa 33. CmeTa Ha BbInosniHeHue paboTbl (OKasaHue ycnyrim)

1. Ha BpimonHeHue pa®oThl (OKa3aHHWE YCIyTH), HMPEIyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHHUU
paboThl (OKa3aHUH YCIYTH), MOKET ObITh COCTaBIJIEHA TBEP/Ias MJIM MPUOIN3UTENbHAS CMETA.

CocraBieHue Takoi cMeThI IO TPEOOBAHHIO MOTPEOUTEIIS WIIK UCTIOIHUTEIS 0053aTENBHO.

2. Hcnonuurtenb He BIpaBe TpeOOBAaTh YBEJIWYEHHS TBEPJAOW CMETHI, a IOTPEOUTENh - €€
YMEHBIICHUs, B TOM 4YHCI€ B Cllyyae, KOrJja B MOMEHT 3aKJIIOYEHHUS JOroBOpa MCKIOYaIach
BO3MOXHOCTb IIPEIYCMOTPETh MOJIHBIA 00BEM IMOJUISKAIIUX BBIITOJIHEHUIO PadoT (OKa3aHHUIO yCIyT) WU
HEOOXOAUMBIX JJIsI 3TOTO PACXOJIOB.

HcnonHuTelh HMMeEET TpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMETHI IPH CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MaTepHUaIoB U O0OpYAOBaHUSA, MPEAOCTABISIEMBIX HCIIOITHHUTEIEM, a TaKXKe
OKa3bIBACMBIX €MY TPCTbUMMH JIMIAMHU YCIIYTI', KOTOPOC HECJIb3d OBLIO npeayCMOTpETh NPHU 3aKIIHOYCHU N
noroBopa. Ilpu oTkaze moTpeOWTENst BBIOJIHHUTH 3TO TPEOOBaHHWE WCIOJHHUTEIbh BIPAaBE PACTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu BO3HHMKIA HEOOXOJMMOCTb  BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oKa3aHus
JOMIOJTHUTEBHBIX YCIIYT) U IO 3TOM MpUYMHE CYLIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTENBHON CMETHI,
UCTIOJIHUTENb 00s53aH CBOEBPEMEHHO MpPEAYyNpeauTh 00 3ToM moTtpedburtens. Ecimu motpeburtens He man
CoIJlache Ha IPEBbIIIEHNE MPUOIU3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCsl OT UCIIOJIHEHUS 10roBopa. B
3TOM Cllydae UCIIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTEN YIJIaThl LIEHbI 3@ BBINOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcnonanTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MTOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
NpUOIN3UTENBHON CMETHI, 00513aH UCTIOTHUTH JOTOBOP, COXpaHss MpaBO Ha orjatry padoTsl (YCayru) B
npeJeNnax mpuoIN3UTETLHON CMETHI.

(m. 3 BBenen PenepanbHbM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNosIHUTeNs

1. VcnonHuTens 00513aH BHIIOIHUTH PadOTY, OMPEIEIeHHYIO IOTOBOPOM O BBIITOJTHEHUH PaOOTHI, U3
CBOET0 MaTepuaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE IPEIYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTeNb, TPENOCTABUBIIMKA MaTepuall Ui BBINOJHEHHsS pabOThI, OTBEYaeT 3a €ro
HEHa/JIeKalee KadecTBO MO MpaBmiiaM 00 OTBETCTBEHHOCTH IMPOJABIA 32 TOBapbl HEHAJIEKAIIETO
Ka4yecTBa.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

2. Matepuan UCHOJIHMUTENS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
IMOJIHOCTBIO UJIKM B pa3sMEpeC, YKa3aHHOM B JOT'OBOPEC O BLIIIOJHCHHUU paGOTBI C YCJIIOBUCM OKOHYATCIBHOI'O
pacyera NpHU MOJYYEHUH MOTPEOUTENEM BBINOJIHEHHONW MCIIOJIHUTENEM paldOThl, €CIM HMHOM IOpPsIOoK
pacyeToB 3a MaTepual UCIOJIHUTENS He MPETyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyasx, mpeaycMOTpPEHHBIX TOTOBOPOM O BBINOJTHEHUW PabOThI, MaTepual MOXET OBITh
NpelocTaBlieH  HCIOJHHUTeNeM mnorpebutento B kpeaut. [locrmenyromiee HM3MEHEHUE — IIEHBI
IIPEIOCTABIEHHOT0 B KPEUT MaTepHalla UCIIOJHUTENS HE BIEUET 3a COO0M IepepacueTa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/Ian HUCIIOJTHUTCIIA MU H€06XO,Z[I/IMBIG JJIs1 BBIIIOJIHCHUA pa6OTBI TCXHUYCCKUC CPCICTBA,
HHCTPYMCHTBI U ITPOYECC JOCTABIIAOTCA K MCCTY BBIITOJIHCHH A pa60T HUCIIOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl N3 Mmatepuana (¢ Bewblo) noTpedbutens

1. Ecniu pabGoTa BBIMONHSAETCS TMOJHOCTBIO MM YaCTUYHO M3 Marepuaia (C BEIIbl0) MOTpeOuTens,
UCTIOJTHUTENb OTBEYAET 33 COXPAHHOCTh 3TOT0 Marepuaa (BEIlf) U MPaBUIBHOE €T0 UCTIOIB30BAHUE.

HcnonHuTtens 00s3aH:

MPEeyNpPEUTh TMOTPEOUTENST O HENPUTOAHOCTH WM HETOOPOKAYECTBEHHOCTH IEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm),

NpeACTaBUTDb OTUCT 00 HU3pacxXoJO0BaHUU MaTCpUualla U BO3BPATUTH €0 OCTATOK.

B cnydae monHOM WM 4YacTMYHON yTpaThl (IIOBpEXAEHUs) MaTepuana (BEIIM), IPHUHITOIO OT
NOTpeOUTENsI, MCIOJHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOIHBIM MaTepUaloM
(BelIbI0) AHAJIOTUYHOTO KAayecTBAa M MO KEJaHWIO MOTPEOUTENss M3TOTOBUThH M3JENHE U3 OJHOPOIHOTO
MaTepuana (Bely) B pa3yMHbII CPOK, a IPU OTCYTCTBUM OJHOPOJIHOTO MaTepHuasia (BEIi) aHaJIOIrMYHOT O
Ka4yecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIEHY yTPau€HHOro (IIOBPEXJICHHOI'0) MaTepHaia
(BewIy), a TaKXkKe PacXo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOro (TOBPEXKIECHHOTIO) MaTepuayia (BEIIU) OMPEAENseTCs, MCXOJs W3 IEHBI
MaTepuayia (Belu), CyIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TPeOOBaHHUE MOTPEOUTENS JOIKHO ObLIO
OBITh yIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb JOOPOBOJIBLHOTO yIOBICTBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHHsI CyJIeOHOTO PELICHHUs, €CIH TpeOOBaHUE MOTPeOUTENs T0OPOBOJIBHO YJIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), epeaaBaeMoro UCIOJHUTENIO, ONPEENSeTCs B JOTOBOPE O BHIOJHEHUH
paboThI MIIM B UHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKII0OUCHHE.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a IMOJHYK WM YacTUYHYIO YTpaTy
(moBpexieHNe) Marepraina (BEu), IPUHATOTO0 UM OT MOTPEOUTENs, eCll MOTpeOUuTeNnb MPeayIpeKIcH
UCTIOJTHUTEJIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BEMIH), KOTOPhIC MOTYT TOBJIEYh 3a COOOM €ro MOJHYIO
WIA YaCTUYHYIO yTpary (MOBPEXICHUE) TMO0 eCliM yKa3aHHbIC CBOWCTBA Marepuaia (BElIH) He MOTJIH
ObITH OOHApPY>KEHBI IPU HAJUIEekKAILEl MPUEeMKe UCIIOTHUTENIEM 3TOT0 MaTepuaa (BeIn).
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"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratban 36. OO6si3aHHOCTL uUcnonHuTenss UWHdopmMmupoBaTb noTpedbutens o6
obcToATeNbCTBAX, KOTOpPble MOryT MOBMUATbL HA KavyeCTBO BbINONMHAEMOM paboThbl
(oka3biBaemMom ycnyru) unum nossiedb 3a CO60M HEBO3MOXXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens 00si3aH CBOEBPEMEHHO HH(GOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHHE
yKa3aHW MOTPEOUTENSI U MHBIE 00CTOATENBCTBA, 3aBUCSIIUE OT MOTPEOUTENS,, MOTYT CHH3UTH Ka4eCTBO
BBITIOJTHSIEMON pabOTHI (OKa3bIBa€MOM yCIyTH) WM MOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmm  moTpeOutenh, HECMOTps Ha CBOEBPEMEHHO€ H 00OCHOBaHHOE WH(OpPMUpOBaHHUE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN MM HeT0OpOKaueCTBEHHBI MaTepual, He
U3MEHUT YyKa3aHUil O crnocoOe BBIMOIHEHHS padOThl (OKa3aHUs YCIyru) JMOO HE YCTPAHUT HHBIX
00CTOSITENBCTB, KOTOPHIE MOTYT CHHM3UTh KAadeCTBO BBIMOJHAEMONH pabOThl (OKa3bIBAEMOW YCIyTH),
UCIIOJIHUTEIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHHUS JOTOBOPA O BBIOJHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpedOBaTh MOJTHOTO BO3MEUICHUS yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopanok un dopmbl onnaTbl BbINONIHEHHOW PaboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TIOpSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(vactb nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTtens 00s3aH OIUIATUTH BBIMOJIHEHHYIO HCIIOJIHUTENIEM B TIOJHOM 00BbeMe paboTy mocie ee
npussaTHs notpeduteneM. C cornacus norpedurens padoTa MOXKeT ObITh OIUIau€Ha UM MPH 3aKJIIOUEHUU

JIOTOBOpA B TIOJIHOM pa3Mepe WM ITyTEM BbIIaul aBaHCA.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OT) MPOM3BOIUTCS IMOCPEICTBOM HAIMYHBIX WA
Oe3HAIMYHBIX PACUYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit deneparyn.
(uacTb TpeThs BBeAeHa PenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnons30BaHWM HATMYIHON (OPMBI pacueToB OIuIaTa TOBapoB (padoT, yCIIyT) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBMM C YKa3aHHEM MpOJAaBla (MUCIIOJHUTENS) IMyTEM BHECEHHUS HaJMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3ALUIO, JIMOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY NEATEIBHOCTD 10 MPUEMY TUTaTeXKeH (PU3NIECKUX JIUI, MO0 OAaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYLIECTBIISIIOIIEMY  JESTEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOH J€ATENbHOCTH, €CIIM MHOE HE YCTAHOBJIICHO (heaepaTbHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®enepanuun. Ilpu s1OoM
00s13aTeNbCTBA MOTPEOUTENS TIEpe MPOAABIOM (HMCIIOTHUTEIEM) IO OIUIaTe TOBapoB (padoT, yCIyT)
CUMTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILy (MCIIOIHUTEIIO), INOO B KPEAUTHYIO OPTaHU3aIUIO, JTNO0
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

TUIATE)KHOMY areHTY, OCYIICCTBIISIONIEMY JESITCIbHOCTh MO MPUEMY IUIaTeked (U3MUYECKUX JIHII, OO
0aHKOBCKOMY IUTATE€KHOMY areHry (CyOareHTy), OCYIICCTBISIONMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEIHCTBOM O OaHKax Y OAHKOBCKOU IEATEIHLHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - PeagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbs 39. PerynnpoBaHue oKka3zaHuA OoTAeNbHbIX BUOOB yCnyr

[TocnencTBust HapyIlIeHUsT YCIOBUI TOTOBOPOB 00 OKa3aHUH OTAENBHBIX BUJOB YCIYT, €CIM TaKHUe
JIOTOBOPBI 10 CBOEMY XAapaKTEpy HE MOANANAKOT IO0J ACHUCTBUE HACTOSALIEH IJIaBbl, OINPEICISIOTCS
3aKOHOM.

Cratbs 39.1. NpaBuna okaszaH1A oTAENbHbIX BUAOB YCNYr, BbINOJTHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam

(BBeneHa PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia okazaHus OTIEJIBHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJCIBHBIX BUAOB padOT MOTPEOUTENIAM
ycranasnuarores [IpasurensctBom Poccuiickon Denepannu.

Mnaea V. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbiA rocyAapCTBEHHbLIM KOHTponb (Hag3op) B obnactu
3awuMTbl NpaB noTpedbuteneun

(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYIAPCTBEHHBIN KOHTPOIbL (HAA30p) B OONACTH 3alIMTHI MpaB MOTpeOuTenei
ocymiecTBIsieTcs perepabHBIM OpraHOM UCTIOTHUTEILHON BIIACTH, YIIOJTHOMOYEHHBIM [IpaBUTEIHLCTBOM
Poccutickoit @enepanuu (nanee - opral rocyJapCTBEHHOTO HAA30pa).

2. llpeameroM (enepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B OOJIACTH 3alUThI MPaB
noTpeduTenen ABIAIOTC:

1) cobmroneHue  U3rOTOBUTENSIMH,  WCIOJHUTENSAMH, TMPOAABIAMHU,  YIIOJIHOMOYEHHBIMU
OpraHu3alUsMd WM YIOJHOMOYEHHBIMU WHAUBUAYAJIBHBIMU TPEANPUHUMATEISIMU, UMIIOPTEPaAMU,
BJIAJICNIbIIAMH arperaTopoB 00s13aTeIbHBIX TPEOOBaHMM, YCTAHOBJICHHBIX HACTOSAIIUM 3aKOHOM, APYTHUMU
denepalbHBIMU 3aKOHAMU W WHBIMH HOPMATHUBHBIMH NpPaBOBbIMH akTamu Poccuiickoit ®denepanuu, a
TAaK)K€ aKTaMH, COCTaBIIOMIMMHU MpaBo EBpa3HilcKOro 3KOHOMHUYECKOTO COH03a, PEryJIHPYIOLIUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

2) coOmroicHNuEe U3TOTOBUTENIEM, UCTIOTHUTEIEM (JIUIIOM, BBITOJHSIONMM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), TMPOAABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUUYECKUMHU periaMeHTaMH, WU
00s13aTeNbHBIX Tpe6OBaHHﬁ, nomIc)Kalmux IMPUMCHCHUIO 0 JHA BCTYIUICHUA B CHIIY TCXHHUYCCKUX
periiaMeHToB B coOoTBeTCTBUU ¢ DemepanbHbIM 3akoHOM OT 27 aexkadbps 2002 roma N 184-d3 "O
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

TEXHUYECKOM PEryJIMpOBaHUU";

3) coOmoeHue MpoJaBLiaMU M BIAJAEIbI[AMH arperaTopoB o00s3aTelbHBIX TpeOOBaHUM K
MapKHUpPOBKE TOBApOB CpPEACTBAMM HICHTH(PHUKAIMHM, K Iepenaye HMHGOpMaluud B TOCYJapCTBEHHYIO
WH(OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a OOOpOTOM TOBAapOB, MOJUIEKAIIUX O0sS3aTEIHHON
MapKHpOBKE CPEACTBAMH HWACHTH(HKAIMKA, U HHBIX TpPeOOBaHUH, CBS3aHHBIX C 00OPOTOM TOBApOB,
UHPOpPMALUs O KOTOPBIX TOJICKAT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH(POPMAIMOHHYIO
cucteMy B cooTBeTCTBUU ¢ DenepaibHbIM 3akoHOM OT 28 mekadbps 2009 roma N 381-d3 "O6 ocHoBax
roCyJJapCTBEHHOTO PETYJIMPOBAHUS TOProBoi nesrenbHocTH B Poccuiickoit deneparuun', denepanbHbIM
3akoHOM OT 13 wmionsa 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIMpOBaHUM IMPOU3BOJICTBA U
000poTa TabauHbIX W3JEIHH, TabauHON MPOAYKIIMH, HUKOTHHCOEpKAIIeH MPOIYKIIMH U CBIPbS IS UX
npousBojcTBa", deaepanbHbiM 3aK0OHOM OT 22 HOs0ps 1995 roga N 171-@3 "O rocynapcTBeHHOM
peryMpoBaHUU MPOM3BOJACTBA U 00OpPOTAa ATHIOBOTO CIHPTA, AIKOTOJBHON M CHUPTOCOJEpIKalleH
MPOIYKIIMA U 00 OTPaHWYCHHUH TMOTPEOIeHUs (PACIUTHS) AIKOTOJHHOW MPOAYKIHMH'", 32 UCKIIOYECHUEM
Takux O00s3aTeNbHBIX TPEOOBAHUM, OTHOCSIIMXCS K MPEIMETY PErHOHATBHOIO TOCYAapCTBEHHOTO
KOHTpOJIsA (Haa30pa) B 00JIACTH PO3HUYHOM MPOAAKH aTKOTOJIBHON U CIUPTOCOAEpIKAIEH MPOIYKIIUU U
denepaabHOrO rocy1apCTBEHHOTO0 KOHTPOJIS (Haa3opa) B 00JIaCTH MPOU3BOJICTBA M 000POTa STHIIOBOTO
CIUPTA, AIKOTOJILHOM U CIUPTOCOAEpIKAIIEH TPOIYKITHH.

(nm. 3 BBeneH PenepanbHbiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranmsaius W OCyIIECTBICHHE (enepallbHOTO TOCYAApCTBEHHOTO KOHTPOJIA (Ham3opa) B
00J1acTH 3alIUThI IIpaB noTpeduTeneil peryaupyrorces OenepanbubiM 3akoHoM 0T 31 urons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) M MYHHIMNAILHOM KOHTposne B Poccuiickoit
®Denepanun".

4. Tlonoxenue o (eaepaabHOM TOCYAAPCTBEHHOM KOHTpOJie (HAA30pe) B OOJAcTH 3allUThI MpaB
notpedurenei yreepxxaaercs [lpasutensctBoM Poccuiickoii @eneparui.

5. B monoxxennn o denepalbHOM TOCyAapCTBEHHOM KOHTpOJE (Haa30pe) B 00JIACTH 3alUThI ITPaB
noTpeduTesneil yKa3bIBalOTCS HAUMEHOBAaHWE M CTPYKTYpPHBIE AJIEMEHThI TE€XHUYECKOTO perjaMeHTa u
(nn) oOs3aTeNIbHBIX TPEOOBAHUHM, MOISKAIUX MPUMEHEHHUIO J0 JHS BCTYIUICHUS B CHUJIY TEXHHUYECKUX
perimameHTOB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAHHUH", OI[EHKA COOFOCHHUS KOTOPBIX OCYIIECTBIISIETCS B paMKaxX (eaepaTbHOTO
rOCYIapCTBEHHOT0 KOHTpoysl (Haa3opa) B 00JacTH 3alIUThl TpaB TOTpPEOUTENEH, a TakKe BUJIBI
MIPOIYKIIUH, SBJISTFOIITHECS 00BeKTaMu (peepaibHOrO TOCYIapCTBEHHOTO0 KOHTPOJIA (Haa30pa) B 00JacTu
3aIlIMTHI MIPaB MOTPEOUTEIECH.

6. Opran rocy1apcTBEHHOI'0 Ha/130pa €KEro/IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIAJ] O 3alIUTE MpaB
notpeduteneit B Poccuiickort denepanun B nopsiake, ycraHoBiaeHHOM [IpaBurensctBoMm Poccuiickoii
®denepanuu.

7. Opran rocyaapcTBEHHOI'O HaJa30pa BIpaBe oOpaliaThCs B Cy[ C 3asABJICHUSMH B 3allUTy MpaB
norpedbuTenel W 3aKOHHBIX HHTEPECOB OTACIBHBIX MOTpeOuTeneld (Tpymmbl MOTpeOUTENeH,
HEOIIPEJEeNICHHOI0 Kpyra noTpebuTeneil), a Takke C 3asiBICHUAMU O JIMKBUJIALMM H3TOTOBUTEI
(ucnoHUTENS, MPOJABIIA, YIOJIHOMOYEHHOW OpraHM3alliu, UMIIOpTEpa, BiaJelblia arperaropa) J1mbo o
IpEeKpaLIeHUH JIESITENbHOCTH MHUBUIYaIbHOTO peapUHUMATENS (YIOJIHOMOYEHHOTO
UH/MBUYaIbHOTO NpEeANpUHUMATENs) 3a IpyOoe (IOBJEKIIee CMEpTh WJIM MaccoBble 3a00JjieBaHUS,
OTpaBJICHUS JIIOJIeH) HapyLIeHUE paB MOTPEeOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

8. OpraH rocyapcTBEHHOT'0 Haa30pa B MOPSIKE, YCTAHOBICHHOM 3aKOHOJIATENbCTBOM Poccuiickoi
CDe;[epauI/H/I, MOXKET 6LITB IMPHUBJICYCH CYJOM K Y4YaCTHUIO B OCJIC, a4 TAKXKC BIIPAaBC BCTYIIATb B JCJIO IIO
CBOCH WHUIMATUBE WJIM M0 MHUIIMATHBE JIUII, YYACTBYIOUIMX B JIENe, IS Ia4d 3aKIIOUCHHS 10 JeTy B
HEeNsAX 3allUThl  [paB NOTpPeOUTENne B  paMKax TPaXKIAHCKOTO WM aJIMHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. OpraH rocyJapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh PA3bSICHCHHS IO BOIPOCAM TPUMCHEHUS
3aKOHOB U MHBIX HOPMaTHBHBIX MIPABOBBIX akTOB Poccuiickoit deneparyu, peryaIupyrInuX OTHOIICHHUS B
00J1aCTH 3aIUTHI PaB MOTPEOUTEIIEH.

10. KoncynbpTupoBanue, NpopuIaKTHIECKUNA BU3UT, HAOIIOJICHHUE 3a COOTIOIEHHEM 00s13aTeIbHBIX
TpeOOBaHUH, BBIC3HOE OOCIEIOBAHUE MOTYT TPOBOIMTHCS (elepalbHBIMU TOCYIAPCTBEHHBIMHU
YUPEXKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpraHy TOCyJapCTBEHHOTO Haa30pa, B TMOPSAKE M CIIy4Yasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (peiepaibHOM rocy1apCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3aIIUTHI
npaB MOTPEOUTEIICH.

Cratbs 41. Ob6s3aHHOCTL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOU opraHusauum nnum YyNOSTHOMO4YEHHOro MHAUBUAYaNbHOrro
npeagnpuHuMartens, uUMnNopTepa, Bnagenbua arperatopa) no npeaoCTaBleHUIo
MHc¢popmaumnm rocyaapcTBeHHbIM OpraHam
(B pen. ®enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-D3, o1 01.04.2025 N 41-D3)

(B pen. @enepanpuoro 3akona ot 18.07.2011 N 242-D3)

1. U3rotoBuTenb (MCIOIHUTEND, TIPOIABEL], YITOJTHOMOYCHHASI OpPTraHU3aIMs WU YIIOJTHOMOYCHHBIN
WHAUBUAYATbHBIN TMpEANpPUHUMATENh, HUMIIOPTEp, BIAJAENEl] arperaropa) Mo TpeOOBaHHWIO OpraHa
TOCYIapCTBEHHOI'0 HAA30pa, €ro JOJKHOCTHBIX JIMI[ 00s3aH MPEJIOCTABUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIC CBEICHUS, TOKYMEHTAIUIO, OOBSCHCHUS B MHUCbMEHHON W (WJIM) YCTHOH (hopMe U MHYIO
UHPOPMALIMIO, HEOOXOMUMYIO Uil OCYLIECTBICHHS OpraHOM TOCYAAapCTBEHHOTO Haa30pa U €ro
JOJHDKHOCTHBIMY JTMIIAMH TTOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOIATeILCTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2. Bumapenen arperatopa B ciyyasX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepanun, 0053aH MPEJOCTABUTH YIIOJHOMOYEHHOMY T'OCYJapCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OTIEPAaTUBHO-PA3BICKHYIO JCATEIBHOCTh WM obecrieueHne Oe3zomacHocTH Poccuiickoit denepanuu,
3anpoICHHbIE YKa3aHHBIM OPraHOM CBEJEHUS C UCIOIb30BAHUEM €IMHOW CUCTEMbI MEXBEJOMCTBEHHOIO
AJIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, TMOPSAKE, COCTaBe M (popMare, KOTOPHIE YCTaHABIUBAIOTCSA
ITpaBuTenscTBOM Poccuiickoit @enepanuu.

(m. 2 BBeneH PenepanbHbiM 3ak0oHOM 0T 01.04.2025 N 41-03)

Cratbsa 42. YTpaTtuna cuny. - PeagepanbHbin 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. [MonHOMOYMSA BbICWUIUX WCMONMHUTESNIbHbLIX OPraHoB CYOBLEKTOB
Poccuinckon ®epgepaumm B o6nactm 3awmTtbl NnpaB noTpeduTtenen

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenmena deaepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npepnocraeneH KoHcynbTaHTI10C

"0 3awuTe npas noTpeGuTenei” [ata coxpaHeHnusi: 28.10.2025

1. Bpicmmii MCHOJHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoit depepauuun
OCYILECTBIISICT MEPOIIPUSTHUSA 110 PEeAIN3aLUU, 00ECIICUEHUIO U 3alUTE MIpaB MOTpeOUTeNel 1 B npeenax
CBOMX IOJIHOMOYUH IPUHUMAET ONPEETICHHbBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B wmensx copeicTBUs 3amuMTe MpaB MOTPeOUTENEH HCIOJHUTEIbHBIE OPraHbl CyObEKTOB
Poccuiickoii ®@enepanuu pa3padaThIBAlOT PErHOHAIBHBIC TPOTPAMMBI IO 3aIUTE MPaB MOTPeOUTENeH U
OKa3bIBAIOT COJCWCTBME OpraHaM MECTHOTO CaMOYNpaBieHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
noTpeOduTeNeHl (MX acComMraIisiM, COI03aM) B OCYIIIECTBICHUN UMH 3aIIUTHI TIPAB MOTPEOUTEIECH.

(n. 2 BBemeH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepasbHOro 3aKoHa OT
08.08.2024 N 232-®3)

3. OpraH rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAET METOJUUECKUE PEKOMEHAAUH 0 Pa3paboTKe U
peanu3anyy peruoHAbHBIX U MyHUIIUIAIBHBIX IPOrPaMM IO 3allUTe MpaB MOTpeOUuTene.
(m. 3 BBenen PenepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Crtatba 42.2. MNepepaya ocyLwecTBNEeHUA MOMTHOMOYMMA OpraHa rocyaapcTBeHHOro
HaA30pa UCMONHUTENbHbLIM OpraHam cyobekToB Poccumckon ®eaepauum

(B pen. @enepanpuoro 3axona ot 08.08.2024 N 232-D3)

[TomHOMOYMST oOpraHa TOCYZAapCTBEHHOTO HAA30pa MO  OCYIIECTBICHHIO  (penepasbHOro
rOCy/IapCTBEHHOI'0 HaJa30pa B O0JIaCTH 3alIUTHl MpaB MOTpeOUTeNell MOTryT TIepeaaBaTbCs IS
OCYILECTBIICHHUsS] HCIOJHUTEIbHBIM oOpraHaMm cyObekToB Poccuiickoit ®Penepaluu MOCTaHOBIECHUSMU
[IpaButenscTBa Poccuiickoit denepanun B mopsiake, ycraHoBIeHHOM dDenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-®3 "OO0 o0mux MpUHIMIAX OpraHu3alMy MyOIMYHOM BiacTU B CyOBEKTax
Poccuiickoii @enepaunn”.

Cratbs 42.3. Nopga4va n paccMoTpeHue obpalieHnn noTpedutenen
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenne MOTpeOUTENS MOXKET OBITh HANpaBJIEHO B MHCHbMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIC WM B JJIEKTPOHHOH (opMe B OpraH roCyIapCTBEHHOTO HAJ30pa, MHBIC YIIOJIHOMOYEHHBIC
denepanbHble OpraHbl HCIOJHUTEIBLHOM BJIACTH, HCIOJIHUTENBHBIA OpraHn cyobekta Poccuiickoit
®enepaunu 1160 OPraH MECTHOI'O CaMOYIIPABIICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue nOTpEOUTENST MOXET OBITh HAmpaBJIeHO IO TOYTe, C HCIOJIb30BaHUEM
WH(}pOpPMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceT "MHTepHeT", B TOM unciie 0(OUIIHMAIBHOTO caiiTa opraHa
roCyJJapCTBEHHOTO HA/30pa, MHBIX YHMOJHOMOYEHHBIX (peliepalbHbIX OPraHOB MCIIOJHUTEIBHOM BIIACTH,
UCIIOJIHUTENIBHOTO opraHa cyobekra Poccuiickoit denepannu 1100 opraHa MECTHOTO caMOyIIpaBiieHus (B
cyowekrax Poccuiickoit denepanun - roponax denepanbHoro 3nadeHuss Mockse, Cankr-IlerepOypre u
CeBacronosne C HCIOJIb30BAaHUEM O(PHUIIMATBLHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPAaBJICHUS B ClIydae,
€CITM 3TO TPEIYyCMOTPEHO 3akoHamMu cyOwbekToB Poccuiickoit Denepannu - ropoJoB QenepaibHOTO
sHaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomnosns), €AWHOTO IOpTajia TOCYJAapCTBEHHBIX U
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[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

MYHUIIUTIAIBHBIX YCIYT JHOO PErHOHAIBHOTO TOPTala TOCYAaPCTBCHHBIX M MYHUIIUNAIBHBIX YCIYT, a
TaKX€ MOXCET 6BITB IIPUHATO IIPU JIMYHOM ITPUECMCE 3aABUTCIIA.
(B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOrodyHKIIMOHATBHBIX LEHTPAaX MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHIIMMAIbHBIX
YCIIyT MOTYT OCYIIECTBISITHCS IPUEM OOpalieHuii moTpeduTenel U KOHCYJIbTUPOBAHHE MOTPEeOUTENEH 10
BOIPOCAM  3alllUThl KX T1paB Ha OCHOBAHMU  COTJIAICEHWHA O  B3aUMOJICUCTBUH  MEXKIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPaAMH TPEIOCTaBICHUS TOCYAAPCTBEHHBIX W MYHUIUMANBHBIX YCIYT U
denepallbHBIMU OpPraHaMH HWCIOJHUTEIBHON BJIACTH, OpPraHAMHU TOCYAApPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMH TOCYIapCTBEHHOU BiacTu cyObekTOB Poccuiickoit deneparuu, opranaMd MECTHOTO
CaMOYTIPaBJICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB NoTpebuTtesnien, yctaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NPaBOBbIMU akTaMn Poccunckon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe TIpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAaMH W WMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, npojaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3alusi MM YIOJHOMOYEHHBIM MHAMBHUIYaJIbHBIM IpeIIpUHUMATENb, HUMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPAXKIAHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKOHOaTeNbCTBOM Pocculickon @enepanuu.

Crtatba 44. OcywecTBneHme 3awuTbl NpaB noTpedbutenem opraHamMum MeCTHOro
camoynpaBrneHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-D3)

B nensx 3amuThl mpaB moTpeOuTeNied Ha TEPPUTOPHUH MYHULMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOTO CaMOYIIpaBJI€HUs BIIPABE:

paccMaTpuBaTh OOpalIeHHUs MOTpPEeOUTeNel, KOHCYJIbTHPOBATh MX IO BOMPOCAM 3aIlUTHI TPAaB
noTpeOuTeNeH;
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

o0paIareCs B Cybl B 3aLIUTY MpaB MOTpeduTeneil (HeompeneIeHHOro Kpyra norpedureneii);

pazpabaThiBaTh MyHHUIMIIAIBHBIE IPOTPaMMBI 110 3aLIUTE [IPaB NOTPEOUTENEH.
(ab3ar1 BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BIABIIEHUH 10 OOpAILICHHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIyr) HeHaAIeKalllero KauecTsa, a
TaKK€ OMACHBIX Ui JKU3HHU, 37I0POBbs, UMYIIECTBA IMOTPEOMTENECH M OKpYIKArOIIeH Cpeasl OpraHbl
MECTHOTO  CaMOYIIPABJICHUS HE3aMEIMTENIFHO  H3BEMIAlOT 00 3TOM  (QeaepaibHble  OpraHbl
UCIIOJIHUTEJIBHOM BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM M 0€30IacHOCTBIO TOBApoOB (pador,
yCIIyT).

(B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThbs yTpaTiiia cuily. - @enepanbablil 3akoH oT 18.03.2019 N 38-D3.
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[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

CraTtbsa 45. paBa obwecTBeHHbIX 06beAMHEeHNM noTpebutenen (MX accouuauui,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. I'paxnane BmpaBe OOBEOUHATHCS HAa JOOPOBOJILHONM OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
notpedurenei (UX accoIUaIiy, COI3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JIETEINHHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBEIWHEHHH (MX acCOIMaIliid, COI030B) M 3aKOHOJATENIbCTBOM Poccuiickoi
®denepanuu.

2. OOmiecTBeHHbIE OOBEAMHEHUS MOTpeOHUTENel (MX acCOIMAIMK, COIO3bI) UIS OCYIIECTBICHUS
CBOMX yCTaBHBIX IIEJICH BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 0Os3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M WMHBIX HOPMATHUBHBIX IIPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO IKCIIEPTHU3Y KadecTBa, O€30MAaCHOCTH TOBApOB (padoT, yCiyT), a Takke
COOTBETCTBUSl INOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBICHHOW MpojAaBLAMHU
(M3rOTOBUTENSAMH, UCTIOJIHUTEISIMH ) HH(POPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIOJIEHHEM IpaB MOTpeOUTENeH M HampaBisaTh B
OpraH TOCYJapCTBEHHOTO HaI30pa M OpraHbl MECTHOTO caMoymlpaBlieHuss WHGopManuo o ¢dakrax
HApYIICHWI TIpaB MOTpPeOUTENeH IS MPOBENEHUS MPOBEPKH ITHX (AKTOB W MPUHATUS B CIIydae HX
MOJATBEPXKJCHUS MEp IO TPECCUCHHUIO HAPYIICHWH IMpaB IMOTpPEOUTENIed B Mpenenax ITOJTHOMOYHH
yKa3aHHBIX OpPraHOB, yYaCTBOBATh B MPOBEACHUH SKCIIEPTHU3 MO (akTaM HapyLICHHUH paB moTpeduTenei
B CBsI3U ¢ oOparieHussMu norpedureneit. [Ipu ocymiecTBieHI# 00IECTBEHHOTO KOHTPOJISl OOIIECTBEHHbIE
oObenuHEeHUs moTpeduTeneld (WX accolMalii, COI03bl) HE BIpPaBe TpeOOBaTh OT HM3TOTOBHTENCH
(ucmonHUTENeH, TPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3allMi WM YIOJTHOMOYECHHBIX WHAWBHIYalbHBIX
npeIpUHIMATENICH, UMIIOPTEPOB) MPEICTABICHUE TOKYMEHTOB (BBITIOJHEHUE JICHCTBHIA), 00s3aHHOCTD
MIPEICTaBIICHUS (BBIMTOTHEHUS) KOTOPBIX MO TPEOOBAHUIO TIOTPEOUTEIS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacmpocTpaHsaTh HHGOPMAIUIO O TpaBax MOTpeOUTEeNel U 0 HEOOXOAUMBIX NEHCTBUSX IO 3aIUTE
STUX TpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HUCCIEJOBAHWN KauecTBa TOBApOB (paboT, yciyT), a TaKxke
UHYI0 HH(pOpMAIHIO, KOTOpas OyJIeT CIOCOOCTBOBATh peaiv3allii IpaB M 3aKOHHBIX HMHTEPECOB
notpebureneit. [lyOnukyembie OOIIECTBEHHBIMH OOBEAMHEHHUSIMH TOTpeOuTeNnel (WX acCOLUaIUsIMU,
COI03aMU) Pe3yJIbTaThl CPABHHUTEIHHBIX HMCCICIOBAHUN KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKJIaMOi;

BHOCUTh B (hefepajbHble OpraHbl HUCIOJIHUTEIBHOM BJIACTH, OPTaHU3ALMHM NPEIJIOKEHHUS O
IPUHITHHA MEP I10 MOBBIIIEHUIO KaueCTBa TOBAPOB (paboT, yCcIIyT), IO IPUOCTAHOBJIEHUIO ITPOU3BO/ICTBA U
peanu3alyy TOBapOB (BBIIOJHEHUs Pa0OT, OKa3aHMsI yCIYT), IO OT3bIBY C BHYTPEHHErO pPbIHKA TOBapOB
(pabot, yciyr), HE COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepaiy 0 TEXHUYECKOM PETYIMPOBAHUH 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYparypsl U (eaepaibHble OpraHbl UCIIOIHUTEIBHON BIACTH MaTE€pHAIIbI O

www.consultant.ru CrpaHnua 49 u3 51
HafeXHas npaBoBas NnogaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=28.10.2025&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&date=28.10.2025&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=28.10.2025&dst=100047&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 07.07.2025)
"O 3awwuTe npaB notpebutenein"

[JokyMeHT npepnocraeneH KoHcynbTaHTI10C
[ata coxpaHeHnusi: 28.10.2025

MPUBJICYEHUN K OTBETCTBEHHOCTH JMI], OCYILIECTBISIOIIMX IPOU3BOACTBO M pEATU3ALUI0 TOBAPOB
(BBITIOJTHEHHE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM OOSI3aTEIbHBIM
TpeOOBaHMAM, a TaKKe HaAPYIIAIOIIMX IpaBa MOTpeOUTENeH, yCTAaHOBJICHHBIC 3aKOHAMHU M WHBIMHU
HOPMaTUBHBIMU IIpaBOBbIMU akTamu Poccuiickon denepaunu;

oOpamiareCsi B OpraHbl MPOKYypaTypsl C Npoch0aMH TPUHECTH MPOTECTHl O TNPU3HAHHU
HEJICHCTBUTENBHBIMHA aKTOB (peliepalbHbIX OpPraHOB WCIOJTHHUTEIBHON BIIACTH, aKTOB HCIIOJHUTEIBHBIX
opranoB cyowekToB Poccuiickoit @enepanuu U aKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHUS,
IPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLICHHUS B 00JIACTH 3alllUTHI IPaB MOTpeOuTeneit
HOPMAaTHBHBIM NPaBOBbIM akTaM Poccuiickont denepanny;
(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

oOpamiarecsi B CyIbl C 3asfBICHUSIMU B 3allUTy IMpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MTOTpeduTENeH (rpynibl MOTpeOUTENEH, HEONPEAEIEHHOr0 Kpyra noTpedureneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOT'O Haa30pa B (OPMHPOBAHUHM OTKPBITHIX
OOIIEZOCTYHBIX  TOCYHApCTBEHHBIX HH(OPMAIMOHHBIX PECypcoB B OO0JIACTH  3aIUTHl  IpaB
noTpeduTenel, KauecTBa U 0€30MacHOCTU TOBAPOB (padoT, yCiIyr).
(ab3arr BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WMHTEPECOB HeoNnpeaesieHHOro Kpyra
notpe6burtenen

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapcTBEHHOI'O Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJeHHs, OOIIeCTBEHHbIE
oObenuHEeHNs TOTpeOuTene (MX accolualuy, COIO3bI) BIIPaBE MPEABSABISATh HCKA B CYIbl O
MPEKpaIIeHHH MPOTUBONPABHBIX ACUCTBUI M3TOTOBUTENS (HUCIIOJHUTENS, MPOJABIA, YIIOJIHOMOUYEHHOM
OpTraHH3aIUU WIH YIOJTHOMOYCHHOTO WHAMNBUAYAIBHOTO MPEANPUHUMATENSI, HMIIOPTEPA) B OTHOIICHUN
HEOIPEeNICHHOTO KpyTa OTPEeOHTEIeH.

(dactb miepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy y1OBIETBOPEHUH TaKOTO MCKa CyJ OOs3bIBaET NMPAaBOHAPYLIMTENS TOBECTH B YCTAaHOBJICHHBIN
CyJIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpPMAIMUA WM UHBIM CITIOCOOOM JI0 CBEACHHS MOTpeOuTtenei
peleHue cya.

BcerynuBiiee B 3aKOHHYKO CHILY peLIEHUME CyJa O IIPU3HAHUU JEUCTBUM H3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHONM OpraHu3aliy WIM YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
OpeAnpuHUMaTeNsd, HUMIOPTEpa) NPOTUBONPABHBIMU B  OTHOIIEHMM HEONPEAEIEHHOro  Kpyra
notpeduTenei o0s3aTeNbHO U CyJa, PacCMAaTPUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HUKILNX BCJEICTBUE HACTYIUIEHUS TPakKJaHCKO-TNPABOBBIX IMOCIEICTBUN JEHCTBUN H3TOTOBUTEINS
(McnosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3allMd WM YIOJIHOMOYEHHOIO WHAMBUIYaJIBHOTO
IpeIIPUHUMATENS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TaKHe JEUCTBHSI U COBEPUICHBI JIN
OHM  M3TOTOBUTENEM  (MCIIOJIHUTENEM, MpPOJABIOM, YIOJHOMOYEHHOM  OpraHu3alMeid Wi
YIOJHOMOYEHHBIM UHAUBUYaIbHBIM [IPEAIPUHUMATEIEM, UMIIOPTEPOM).

OI[HOBpeMCHHO C YHOBJICTBOPCHUCM HUCKA, MMPCABABICHHOIO 06H_ICCTBCHHBIM OG’LCIII/IHCHI/ICM
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norpeduTenei (MX accouualuei, COK30M), OpraHaMH MECTHOT'O CaMOYIIPaBICHHS B WHTEpecax
HEOMPEJECNICHHOTO Kpyra MOTpeOHuTenel, CyJl NPUHUMAET pEIIeHHEe O BO3MEIICHWU OOIIECTBEHHOMY
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